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Signs indicate that 
the telephone indus- 
try may not escape 
of the 


United States Senate 


the scrutiny 
investigators after all. Not long ago Sen- 
ator Walsh announced that his proposed 
inquiry into public utilities would not in- 
ciude telephone companies. 


The inference 


drawn was that he be- 
lieved the investigating committee would 


be plenty busy probing into the electric 


lisht and power financial affairs without 


tothering the telephone corporations. 
e + *£ «@ 

Now, the rank and file of telephone com- 
panies—at least in the Independent group 
—have nothing to fear from a government 
investigation, but it was perfectly natural 
for everybody connected with the business 
Walsh’s 


for no business interest en- 


to breathe easier at Senator 
announcement, 
jcys such inquiries. At the best, they 
make one more thing to worry about, and 
they may lead to unsettling conditions. 

>o the senator’s declaration was accord- 
ing!y good news to the telephone business ; 
but even while telephone men were feeling 
comfortably sorry for their brethren of 
the electric light and power field, because 
of ine grilling they are likely to get from 
the \Valsh committee, along comes Senator 
Jobson of California with a resolution 


asking for a specific investigation of tele- 





ph: financing, telephone holding com- 
Pai’ 5, telephone service rates—and “what 
hai ou?” 


the cartoonist says, “Can you beat 


I: . altogether likely that Senator Walsh 


THE SENATE TELEPHONE INQUIRY 
REGARDING DEPRECIATION and 


knew before that Senator Johnson intended 
to demand a speciai telephone inquiry, and 
was willing to 
That 
Probably 


zive him the right of way. 


would be “senatorial courtesy.” 


Senator Walsh thought there is 


“glory enough for all,” and, again, maybe 


he figured there wouldn’t much result from 
a telephone investization anyway. 
Senator Johnson sponsors the telephone 


investigation measure because he comes 


from California where a_ hot campaign 


aginst the rates of the Pacific Bell is being 


waged. City attorneys representing a num- 
ber of towns in the San Francisco district 
are fighting proposed rate increases, and, 
for fear that they will not get the desired 
reliet from the state commission, have 
planned to get the federal government into 


This, 


plished through Senator Johnson's resoiu- 


the case. they hope, will be accom- 
tion which is broadly worded. 
The resolution was referred to the inter- 


state commerce committee—the same com- 





mittee which authorized the Walsh utility 


investization. Jiaving recommended that 


inquiry, the belief is generally held that the 


interstate commerce committee will also 
authorize the telephone investigation, al- 
though the records show that senate com- 
mittees are not always exactly logical. 

K * * * 


If the 


apparent from the wording of 


investigation is ordered, it is 
Senator 
Johnson’s resolution that the Bell organiza- 


tion will be the principal target. The rela- 


associ- 


tions of the 
ated companies to 
the parent company 
their financing, 
equipment- bu ying 
and various other arrangements will be 
subject to inquiry. 
In this connection the recent reduction of 
the service contract from 4 per cent to 2 


per cent, charged against Bell associated 
companies by the holding company, and the 
$50,000,000 dividend which the manufac 
turing subsidiary recently paid to the hold- 
in for attention. 


ing company will come 


* * * * 
Before embarking on an expensive tele 


phone inquiry, the senate might ascertain 
the result of similar investigations under- 
them 


taken by various states. Some of 


notably Ohio and New York—are still car- 
rvinz on such inquiries after several years 


When the 


the work lags until more public 


oi effort. appropriation is ex- 
hausted, 
funds are made available. 

Of course, with the United States Treas- 
ury behind them, a Senate committee would 
not be hampered for money. It is only to 
be hoped that the expense will not be con- 


“Uncle Andy” Mellon 


tc it as an additional reason why 


tinued until points 
federal 
tax reduction should be held down to an 


even smaller minimum. 


* * * * 
In view of the Washington situation it 


behooves all service companies, more than 


ever, to attend to their depreciation ac- 
March 14 is the 


Commerce 


counting requirements. 


date set by the Interstate Com- 


mission to resume the hearing on telephone 


depreciation, after which the time will be 





14 


fixed for companies to file their deprecia- 
tion rates with state commissions or the 
Interstate Commission. 

The necessity for all utilities to provide 
for depreciation looms more important 
than ever before on account of the senate 
investigations. It is known that in their 
prospectus describing the earnings of com- 
panies whose issues they are handling, some 
responsible banking houses give no con- 
sideration to the items “depreciation” and 
“taxes.” In the opinion of the United 
States Treasury, it would be just as fair 
and reasonable to give no consideration to 


such essentials as and 


“raw materials” 
“labor.” 

It is the view of the Treasury, therefore, 
that a practice of this sort is not only ques- 
tionable ethics, but also that it is very poor 
strategy just at this time when a bill: to 
regulate dealing in utility securities will 
be considered by Congress. 

: * = «4 

In its issue of January 23, the financial 
weekly known as “Barron's” published an 
article on “Telephone Bonds as_ Invest- 
ments,” which emphasizes the vital neces- 
sity of operating companies providing ade- 
quately for depreciation. The article re- 
fers to successful Independent companies, 
consolidation of properties, the elimination 
of dual systems in the community, and the 
friendly public relations which the tele- 
phone industry generally maintains. 

One paragraph relating to depreciation 


has this good advice to offer: 
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COMING CONVENTIONS. 


North Dakota Telephone Association, 
Devil’s Lake, Great Northern Hotel, 
March 6, 7 and 8. 


Oklahoma Utilities Association, Tulsa, 
Mayo Hotel, March 13, 14 and 15. 


Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 20, 21, 22 and 23. 


Kansas Independent Telephone Asso- 
ciation, Topeka, Hotel Jayhawk, April 
3, 4 and 5. 


Ohio Independent Telephone Asso- 
ciation, Columbus, Deshler - Wallick 
Hotel, April 11, 12 and 13. 


Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 17, 18 and 19. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 9, 10 
and 11. 


Pennsylvania State Telephone & 
Traffic Association, Harrisburg, Penn- 
Harris Hotel, May 15, 16 and 17. 


Up-State Telephone Association of 
New York, Powers Hotel, Rochester, 
May 23, 24 and 25. 








“In determining the status of public 
utility bonds or the securities of any cor- 
poration owning physical properties, de- 
preciation not only is often grossly misun- 
derstood but is given too little attention by 
the investor. When the importance of this 
item is clearly realized, adequate provision 
for such charges through periodic deduc- 
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tion from earnings is recognized as sound 
financial practice. 

Too often in bond circulars, earning: 
available for interest charges are stated in 
multiple as ‘before depreciation’; the infer 
ence obviously is that the number of time 
interest. has been earned after adequat: 
provision for depreciation would not pre 
sent so favorable a picture. It is th 
natural desire of any corporation to show 
its interest obligation earned as many times 
as possible, but it would seem that failur: 
to take into account fully the depreciation 
item must err in varying degree from a 
correct statement of earnings position with 
respect to funded debt. 

It is elementary to state that physical 
property in constant use is subject to vary- 
ing deterioration. Any piece of property 
must sooner or later become used up or 
pass into obsolescence for one or many 
This necessarily represents a capi- 
tal loss unless sufficient applications have 
been made to depreciation reserve through- 
out its useful life adequately to replace it 
in cost. Such for preventing 
capital impairment is part of the company’s 
expense in rendering its service and in 
proper accounting practice must be treated 
as such as the property is consumed.” 


causes. 


provision 


* * * K 
The 


telephone companies utilize what is known 


statement is also made that most 
a: the “straight-line” method of deprecia- 
tion, and that among Bell companies it 
averages about 5 per cent annually. Ref- 
erence is made to the fact that depreciation 
reserves are not segregated as individual 
accounts for the replacement of specific 
items of telephone property, which is de- 
somewhat belief.” 


fined as “a prevalent 


Tri-State Now Strong Locally Owned 


Control of Tri-State Telephone & Telegraph Co. Now in Hands of Business 
Men in St. Paul and Southern Minnesota—Only Locally-Owned Utility in 
St. Paul—History of Company—Earnings Characterized by Steady Growth 


By Stanley R. Edwards 


The Tri-State Telephone & Telegraph 
Co. of St. Paul, Minn., one of the largest 
Independent telephone companies in the 
country, may now be said to be a strictly 
locally-owned corporation. Control of the 
company, which has been held by interests 
in Pittsburgh, Pa., is now in the hands of 
influential business men of St. Paul and 
southern Minnesota. Announcement of this 
transfer of stock control, which will make 
the company one of the strongest in the 
country, with an exceptionally powerful 
local ownership, was made on February 1. 

At a special stockholders’ meeting held 
February 10, the original common stock, 
having a par value of $10, was converted to 
100,000 shares of no par common stock. 


Of this amount, practically one-third will 
go to the present directors and management 
of the Tri-State company; 35,000 shares to 
influential business men of St. Paul and 
southern Minnesota; and the remaining 35,- 
000 shares, approximately one-third of the 
common stock, have been underwritten and 
sold by Spencer Trask & Co. for the pur- 
pose of establishing and maintaining a na- 
tional market for the stock. 

Spencer Trask & Co. have offices in New 
York, Chicago, Albany, Boston, Providence 
and Philadelphia, and are ranked as a con- 
servative and strong investment firm. It is 
understood that President George W. Rob- 
inson of the Tri-State company, is now the 
largest individual stockholder of the com- 


pany. The entire offering of the common 


stock was quickly absorbed. It was neces- 
sary to scale down individual subscriptions 
as the available 
scribed. 

The transfer of the stock control was 
done primarily with the object of firmly 
anchoring the Tri-State Telephone & Tele- 
graph Co. as a local Independent company. 
The present management will continue to 
direct the affairs of the corporation. 
sisted by a somewhat enlarged board oi di 
rectors, which will be comprised of pr 
nent business men of St. Paul and sout!:e 
Minnesota. There will be no change ma 
in the directorate until the annual me 
of the company in April. 


was greatly oversub- 





n 





February 11, 1928. 


The Tri-State is now the only locally- 
owned utility in St. Paul, all of the other 
public utilities being controlled by inter- 
ests outside of Minnesota. Because of this 
condition, the St. Paul people were most 
desirous of having the Tri-State control 
vested in business men of that city and of 
southern Minnesota. 

Another change in stock ownership that 
is most pleasing to the Tri-State manage- 
ment is one recently made in its list of pre- 
ferred stockholders, At the time of the 
division of territory in Minnesota nearly 
10 years ago between the Northwestern 
Bell Telephone Co. and the Tri-State Tele- 
phone & Telegraph Co., the Northwestern 
Bell company took about three million dol- 
lars of the Tri-State’s 6 per cent non-vot- 
ing preferred stock in payment for the ex- 
cess property acquired by the Tri-State 
company over that sold to the Northwestern 
Bell. 

Last month this block of three million 
dollars of non-voting preferred stock was 
reacquired and redistributed in compara- 
tively small blocks throughout the terri- 
tory in which the Tri-State company oper- 
ates. This distribution about doubled the 
list of preferred stockholders, increasing 
it to 3,500 holders of such stock. 

Dividends of 6 per cent have been paid 
on this preferred stock without interrup- 
tion since its issuance over 24 years ago, 
and on December 1 last, the company paid 
its 98th consecutive quarterly dividend on 
that issue. 

Dividends at the rate of 8 per cent per 
annum were paid on the original shares of 
$10 par value common stock in 1922, 1923 
and 1924, and thereafter at the rate of 9 
per cent per annum up to the date of the 
issuance of the present no par common 
stock. On April 1, the directors will in- 
augurate dividends on the new no par com- 
mon stock at the rate of $6 per share per 
annum from January 1, 1928. 

The Tri-State Telephone & Telegraph 
Co. was incorporated May 16, 1903, suc- 
ceeding to the business of the old Missis- 
sippi Valley Telephone Co. and the Twin 
City Telephone Co. It owns and operates 
without competition a local exchange and 
toll system for 38 counties in southern Min- 
nesota, having a combined population o4 
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On December 31, 1927, there were 34 ex- 
changes and 105,360 telephone stations di- 
rectly owned and operated by the company, 
of which 69,613 stations were located in 
St. Paul. During the past nine years there 
has been a consistent increase in the num- 

















George W. Robinson, of St. Paul, Minn., Is 

President of the Exceptionally Strong Lo- 

cally—Controlled Tri-State Telephone & 
Telegraph Co. 


ber of stations owned by the company 
which on December 31, 1918, totalled 
79,980. 


The company’s earnings have been char- 
acterized by steady growth over a long 
period of years. They increased from $1,- 
307,619 in 1910 to $5,607,469 for the year 
ending December 31, 1927. Net earnings 
after taxes, depreciation and all charges 
during the same period 
$253,961 to $1,216,036. The earnings pre- 
sented in the accompanying table are as 
reported by the company to the Interstate 
Commerce Commission and the Minnesota 


increased from 


Railroad Warehouse Commission for the 
four years ended December 31, 1926, and 
as they will be reported to these commis- 
sions for the year ended December 31, 1927. 

Many of the executives and employes of 
the company have been with it for 15 years 














Net Earn- Dollars per 
ings after Share 
Taxes, De- Balance Earned on 
preciation Applicable Common on 
Gross and all Preferred to Common Present no 
Revenues Charges Dividends Stock Par Basis 
Le eee $4,812,615 $ 884,846 $327,633 $557,213 $5.57 
BA kis eek 4,986,846 967 236 327,816 639,420 6.39 
22 Sr 5,272,985 1,077,009 342,425 734,584 7.34 
| ae 5,465,114 1,118,346 343,764 774,582 7.74 
ee 5,607,469 1,206,036 343,827 862,209 8.62 
ae 
Stati-‘ics Relating to Earnings Over a Period of Five Years, from 1923 to 1327, of the 
Tri-State Telephone & Telegraph Co., St. Paul, Minn 
about ‘000,000. The principal cities served and more and all department heads have 
are ; Paul, Stillwater, Winona, Fari- had years of experience in the telephone 
bault, ’watonna, Austin, Albert Lea, Red field. President-George W. Robinson has 
Wing «nd Rochester. 


been with the company for nearly 25 years, 
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first becoming assoc‘ated with it as general 
auditor in 1904. 
president and treasurer, and has been presi- 
dent since 1914. 

It was largely due to Mr. 


In 1910 he was made vice- 


Robinson's 
efforts that the rearrangement of financial 
support was Tri-State 
company made a locally-owned and con- 
trolled corporation. 


effected and the 


Associated Telephone Utilities Co. 
Purchases Illinois Southern. 
The Illinois Southern Telephone Co. with 
headquarters at Murphysboro, III, has been 
acquired by the Associated Telephone Util- 
ities Co. of Madison, Wis., as of Febru- 
ary 1, 1928. The Illinois Southern com- 
pany operates 44 exchanges in 14 coun- 
ties in the extreme 

Illinois. 


southern portion of 

The new board of directors, elected on 
February 2, includes Otis F. Glenn, Chi- 
cago; B. S. Garvey, Chicago; E. J. B. 
Schrubring, Wis.; S. L. Ode- 
gard, Long Beach, Calif.: J. F. O’Connell, 
Madison, Wis.; O. M. 
boro, and T. R. Hefty, Chicago. 


Madison, 
3urgess, Murphys- 


The company is the outgrowth of the 
lLogan-Minton Telephone Co., organized 
ir Murphysboro 30 years ago. The Logan- 
Minton company operated the exchange in 
Murphysboro. 

Absorbing the Ohio & Mississippi Valley 
Telephone Co. 20 years ago, the name was 
changed to the Murphysboro Telephone Co 
and operations extended all over Southern 
Illinois. 

Five years ago Otis F. Glenn, former 
state senator and former counsel for the 
telephone company, and O. M. Burgess pur 
chased the controlling interest from A. B 
Minton, original organizer. The company 
then was reorganized into the Illinois 
Southern Telephone Co. with Mr. Glenn as 
president and Mr. Burgess as general man- 
ager. It is understood that with the sale of 
their holdings Mr. Glenn and Mr. Burgess 
have retired from management. 


Southwestern Bell to Spend $36,- 
000,000 on Gross Additions. 


The Southwestern Bell Telephone Co., 
operating in Missouri, Arkansas, Kansas, 
Oklahoma, Texas, and a portion of Illinois, 
will spend about $36,000,000 during 1928 
on its construction program. This amount 
will be divided about as follows: 

Land and buildings, $6,000,000: central 
office equipment, over $8,000,000; subscrib- 
ers’ station equipment, $7,000,000. 
This latter item is the cost of installing 
284,900 new stations and removing 229,000, 
55.000. 

Exchange lines to be added will amount 
to more than $9,000,000 and toll lines will 
cost over $4,000,000. Over 18,500 miles of 
toll circuit will be added to the South- 
western company’s plant during 1928, in- 
cluding 5,400 miles of physical circuit, 
1,700 miles of phantom circuit and 11,400 
miles of carrier circuit. 


over 


leaving an estimated net gain of 





Voice Technique and Its Purposes 


Appearance Cannot Play Part in Most Contracts of Company With Public— 
Voice Is Main Source of Customers’ Impressions—Fundamentals of Voice 
Training-—Address at Annual Convention of New York Up-State Association 


By Miss N. R. Allen, 


Personnel Supervisor, Eastern Division, New York Telephone Co., Albany, N. Y. 


The public forms an opinion of a busi- 
ness concern largely from the impressions 
which are made by contacts between the 
employes and the customers. 

The girls of today are attractive in their 
appearance and show that they give con- 
erable thought to the selection of their 
clothes and are liberal contributors to the 
maintenance of beauty parlors. This is 
undoubtedly an asset, for usually when 
people meet face-to-face a good appearance 
helps to create a favorable impression. In 
our business the voice is the main source 
from which our customers form impres- 
sions. It has been said that more than 
nine out of every ten telephone company 
contacts with the public are by operators 
where appearance cannot play a part. 

There are three objectives to be kept in 
mind in connection with voice training. 

1. Improved relations with the public 
and other members of the operating forces 
through the use of the gentle-courteous 
tone of voice which is the only means by 
which operators can express the “Glad to 
serve” spirit of their work. 

2. Increased accuracy and efficiency of 
operating through improved enunciation. 

3. Greater ease of talking by operators 
through using their voices quietly and in 
such a way as to increase the resonance 
or carrying power, as it is the ringing 
quality rather than loudness that carries 
over the telephone. 

A voice having good resonance seldom 
becomes tired and it also makes it possible 
for the operator to speak quietly, and I 
know you all aim for a quiet operating 
room. The proper adjustment of the 
operator's set is also helpful toward this 
end and is very often overlooked. 

“Tone of Voice” is a term 
designate the quality and expression given 
to the voice which displays the feelings of 
the speaker. 

In operating there is danger of the voice 
becoming mechanical. Therefore the opera- 
tor must keep constantly in her thoughts 
the fact that she is dealing personally with 
those to whom she wishes to display a 
friendly interest. 

Enunciation is the act of giving the 
proper form to all the different sounds 
which make up every spoken word or 
syllable. This is done by correct use of 
the tongue, jaw and lips. Some people 
have to overcome stiffness or laziness of 
the jaw while others have similar trouble 
with their lips or tongue. As those con- 
cerned are not conscious of these faults, 


used to 


a few exercises might be helpful to you 
in improving, where necessary, the enun- 
ciation of the people on your force. 


If an operator’s voice lacks resonance, 
have her repeat the nasal consonants— 
—“* —* “nG” 


A good test, showing whether or not 
the flow of tone into the head continues 
during the repetition of the consonant 
sounds, is to cover the mouth with a hand- 
kerchief. If the sound continues it indi- 
cates that the nasal chambers are well 
open. Another test to show that the sound 
is passing through the nasal chambers is 
to close the nostrils. 


Unless we watch ourselves carefully we 
are bound to slur over the final consonants 
in our words. This little story will illus- 
trate my point. 

A teacher asked her class for a sentence 
using the word running. Johnny volun- 
teered—“The boy was runnin’ down the 
street.” 

Teacher—‘‘But, 
your G.” 

Johnny, “Oh! G, the boy, was 
down the street.” 

Vowel sounds are vocal tones which are 
given the proper form or character by 
the positions in which we place the vari- 
ous parts of the mouth. In the repetition 
of the vowel sounds, an exaggerated 
movement of the lips, jaw and tongue is 
a splendid exercise. 

The principal vowel sounds are a, e, i, 
eo, u. The same vowel has different 
sounds in certain words, for example: 


Johnny, you forgot 


runnin’ 


i—it 
eye—kite 
oh—old 


ah—father 
ay—ate 
aw—call 
a—hat 
ee—he 
e—met 


ah-oo—south 
aw-i—oil 
uh—hut 
oo—flute 

Strong emphasis on the correct enuncia- 
tion of digits and letters is essential. 
Clean-cut enunciation is a time saver and 
results in the elimination of misunderstand- 
ings over the telephone. This applies par- 
ticularly when passing orders over the 
circuit, as the time of two operators is 
involved, in addition to the annoyance 
which may be caused the subscriber. The 
long distance operator’s enunciation is of 
the utmost importance in order to prevent 
a waste of circuit time, and the longer the 
circuit the more important it is that no 
circuit time be wasted. 

In the repetition of numerals and letters 


lf 


we should bring out each syllable dis- 
tinctly, as follows: 

0—Oh 

1—Wun 

2—Too 

3—Th-r-ee 

4— Fo-wer 

5—Fi-iv 

6—Siks W—Dubble-yoo 

7—Sev-ven F—Ef 

Inflection is employed by allowing the 
voice to rise or fall. 

Emphasis is the special force given to 
certain words or numbers. 

Examples : 

Number, please?—Compare this phrase 
with “Good morning,” a greeting to some 


8—Ate 
9—Niyen 
10—Ten 
J—Jay 
M—Em 
R—Ahr 


one in whom you have a friendly interest. 
One moment, please ? 
The line is busy. 
Bidwell 28? 


Crescent 1 75? 


(Denoting regret.) 
Main 13 49? 
West 42 F 21? 
Main 5 000? Jefferson 26 78 M? 
Seneca ¢ 00? Fillmore 36 00? 

The “B” operator in making her assign- 
ment should use the same method of repe- 
tition, that is, the inflection. For 
example: 

42? 1 37? 

In some offices where restricted repeti- 

tion is now in effect, the operator acknow!l- 


rising 


edges the subscriber’s order, if given dis- 


tinctly, by the use of the phrase “Thank 


you.” Consequently the manner in which 
it is said is most important. 

The voice expression in saying “Thank 
you.” when properly spoken, is indicative 
of friendly interest, as it affords us a 
splendid opportunity to demonstrate “The 
voice with the smile.” In the first word, 
“Thank,” the “TH” sound should be 
brought out strongly, followed by a short 
“A” ending with the “NK” sound with 
strong emphasis on “K.” “You” requires 
good lip movement. Combine both words 
with emphasis on “Thank” and rising in- 
flection on “You.” “Thank you!” This 
compares with any two digit number, for 
example, “Fo-wer too?” 

You will find a very interesting article 
in a popular magazine for June entitled, 
“What does your voice tell the world 
about you?” The writer refers to the 
beauty of a woman’s voice as heard over 
the radio and the effect that the voice has 
on the unseen audience. 

“A voice across the telephone will make 
or mar the day, 

Se be careful of the tone you use, and 
think of what you say.” 
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Here and There in Telephone Work 





Novel Features of “Open House” 
at Fort Wayne, Ind. 

Long telephones, short telephones, heavy 
telephones and light ones were displayed 
at the Anthony office of the Home Tele- 
phone & Telegraph Co., Fort Wayne, Ind., 
as the main attraction of the two-day open 
house which closed January 12. 

The affair, staged by B. C. Schweitzer, 
commercial superintendent, was a combina- 
tion of open house, anniversary week, and 
a pioneers’ meeting of the old subscribers. 
In checking the list of subscribers it was 
found that the company, since its organiza- 
tion in 1896, had served 300 subscribers 
continuously. Letters were written to each 
one of these, inviting them to the open 
house. Pioneer certificates were also sent 
them. Pioneer badges were provided, so 
when they called at the company’s offices, 
special attention was paid them. 
house, 
several pages of display advertising were 


In preparation for the open 


run in the local newspapers which also 
carried a dozen or more news stories and 
feature stories regarding it, besides giving 
it some favorable editorial comment. <A 
large sign announcing the event was placed 
or. the front of the general office building 
and an announcement was also. broad- 
casted by one of the local radio broadcast- 
ing stations. 

It is a long cry from the early cumber- 
some talking boxes to the 1928 models, 
and the exhibit pointed out the features 
of the early ones, which appeared almost 
comical to the spectators. 

Styles ran from small compact boxes 
with a moderate-sized receiver to a long 
contraption carrying with it a long narrow 
receiver. Mouthpieces were placed, appar- 
ently according to the particular whim of 
the inventor, with some at the top of the 
telephone, some at the bottom and many 
right in the center. 

William Hubbard, of Elgin, IIl., is the 
owner of the exhibit and presided over his 








display, explaining the various parts. There 
was the early acoustic telephone with the 
large diaphragm, made in 1881. Then there 
was the first magneto telephone, showing 








William Hubbard, Who Had Charge of the 
Historical Display at the Open House, Ex- 
plaining Some Parts of the Exhibits to 
Frank E. Bohn, Vice-President and Gen- 
eral Manager of the Home Telephone & 
Telegraph Co., Fort Wayne, Ind. 


another step in the development of the new 
system. 

An interesting reproduction of the first 
Bell telephone was exhibited in a glass case, 
being the property of the Pioneer Inde- 
pendent Telephone Association of the 
United States of which J. K. Johnston, of 
Indianapolis, Ind., is secretary. The first 
electric telephone made by Dr. S. D. Cush- 
man of Racine, Wis., in 1861, in direct op- 
position to those models made by the Amer- 
ican Bell Telephone Co. was shown. It 
was described by Mr. Hubbard as being an 
electric talking-box. 

Mr. Hubbard installed the first system 
ir: Chicago, and assisted in many other 
parts of the country in the initial plans of 





Part of the Educational Exhibit. 


17 


the “new fad.” Backboards, as first used 
by the Chicago Bell company in 1878-81 
were included in the historical exhibit of 
telephones. 

Mr. Hubbard has had an interesting ca 
reer in electrical lines. He first became 
initerested in the telegraph in 1864. After 
working at this vocation for several years, 
he decided to investigate the newer inven- 
tion, the telephone. In 1875, he took up the 
work seriously along with his other elec- 
trical appliances, namely, electric door 
bells, electric water motors, return signal 
call bells and burglar alarms. 

After working at this favorite hobby for 
years, and watching the evolution of the 
telephone, he changed his primary work 
again in 1921, this time going over to the 
study of radio in which he is now en 
gaged. 

In the main lobby, an exhibit showing all 
the separate parts of a telephone was on 
view. All of the various parts was ar- 
ranged on a-long table, showing first the 
227 pieces which go into making an ordi 
nary desk telephone, the various wires, 
protector parts, pole hardware and _ in- 
sulation and ringer box parts. 

An attractive feature was a large tele- 
phone dial, having each number illuminated 
and a world globe revolving around inside. 

Visitors were taken on personally-con 
cucted tours of inspection. They were be 
ing given every opportunity to witness each 
detail of operation of the mechanical “cen 
tral girl.” Only inspection tours and short 
talks were given at the Harrison office of 
the company. 

The equipment in the building was 
placarded with descriptive signs telling just 
what each part of the equipment is used 
for, and the route to be followed by 
visitors in passing through the building was 
roped off and so arranged that each one 
passing through would see all that was to 
be seen. Employes of the company acted 
as guides for the visitors and answered 











m Hubbard and Part of the Historical Exhibit at the Open House of the Home Telephone & Telegraph Co. at Fort Wayne, Ind. 
In the Bac kground Is a 1,200-Pair Cable, Fanned Out. 
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their questions and made such explanations 
as were necessary. 

B. C. Schweitzer, commercial superin- 
tendent, was chairman of the affair, as- 
sisted by the following committee: E. L. 
Gaines, traffic superintendent; A. J. Staub, 
equipment supervisor; B. C. Hattel, power- 
man; L. E. Gerding, chief accountant; 
Louise Pohlmeyer, supervisor; Frank X. 
Staub, equipment engineer; Mrs. Schweit- 





Two Pioneer Subscribers of the Home Tele— 

Phone & Telegraph Co. at Fort Wayne, 

Ind. Frank P. Mensch Is on the Right 
and F. W. Tielker on the Left. 


zer, William Neeb, collection supervisor, 
and E. L. Taylor, department manager. 

The “open house” celebration marked the 
32nd anniversary of the company. Many 
attractive baskets of flowers were sent to 
the Anthony and Harrison offices of the 
company by friends. 

Approximately 3,000 persons called at 
the Anthony office of the company during 
the closing day of the affair. One hundred 
fifty of the 300 original subscribers were 
included in the guests 
plant. 


visited the 
The event was a success from every 


who 


and well 


worth the expense of putting it on. 


standpoint, the company feels, 


Practical Notes for the Mainte- 
nance Student. 
By JoHN A. BRACKEN. 

Heat? What is heat? The agent which 
produces the sensations of warmth, hot- 
ness, and co!dness is called heat, and de- 
fined as a form of energy due to the molec- 
ular motion of a body which we cannot 
hear or see, but the effect of which is 
When a substance is 
heated, the molecules move more rapidly 
and strike one another karder. This causes 
the substance to expand. If a condition 
could be reached where there were no 
molecular motion, there would be no heat. 

The principal sources of heat are (1) the 
sun; (2) the interior of the earth: (3) 


known to us as heat. 


chemical action: (4) electrical energy, as 
the heating of an 


incandescent lamp; 
(5) mechanical sources, such as friction, 
impact, etc. 


TELEPHONY 


The heating or cooling of a body, by 
whatever process, is but the transference 
or transformation of energy. The state 
or condition of a body with reference to 
its heat is temperature. When a 
substance is growing colder, we say its 
falling ; 
growing warmer, we say its temperature is 
rising. 


called 


temperature is and when it is 
However, temperature is not heat 
itself, any more than the level of water 
in a lake is the water itself. 

The temperature of a body is that which 
determines its degree of hotness or cold- 
The temperature of a body is de- 
termined by the average kinetic energy of 


ness. 


its molecu'es: the greater the molecular 
motion, the higher the temperature. 

We depend in many cases upon our sen- 
sations of hot and cold to determine the 
relative temperature of substances. For 
instance, cable splicers’ helpers had the 
habit of spitting into a pot of heat:nz 
paraffin to determine if the wax was hot 
enough for boiling-out a splice. This 
ETimitive method of determining tempera- 
ture is not reliable, and the practice is 
It is, therefore, nec- 
essary to have a more satisfactory and ac- 


also very dangerous. 


curate means of measuring the temperature 
of hot paraffin, and for this 
thermometer is used. 


purpose a 


Heat is transmitted from one point to 
another in three ways: 

(1) By conduction, in which heat is 
conveyed by matter without any visible mo- 
tion of the molecules of the matter. 
which heat is 
transferred by the visible motion of heated 


(2) By convection, in 


matter, as by a current of hot air or flow 
of hot The Gulf 
Stream is an example of a convection cur- 
rent. 


water through pipes. 


(3) By radiation, which is a transfer 
of radiant energy through space by means 
of wave motion set up in a hypothetical 
’ The earth is thus 
heated by radiation from the sun. 

It must not be thought, however, that 


the sun is the 


medium called ‘“‘ether.’ 


only source of radiant 
energy. All hot objects may lose heat by 
ccnduction, convection, and radiation. The 
important point to be kept in mind is that 
radiation is a transference of energy, which 
when expended upon matter may give rise 
10 heat. 

Radiation proceeds in straight lines. This 
is illustrated in the use of fire screens. 

We will now consider the heat conductiv- 
ity of solids, liquids, and gases. The con- 
ductivity of over a_ wide 
range. Metals are good conductors of heat, 


solids varies 
especially copper which is used for nearly 
all soldering work in the telephone plant. 

Liquids are poor conductors of heat, the 
conductivity of water, for example, being 
thousandth of that of 
which is sometimes taken as a standard for 
the heat conductivity of metals. Gases are 


about one silver, 


extremely poor conductors of heat. 
Since heat is a form of energy, it is im- 
portant to define here the heat units and 
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their relation to the other units of wor 
and energy. 

There are two units employed in tl 
measurement of heat: (1) the caloric 
based on the gram mass and the Centigrade 
and (2) the British thermal unit 
(B.t.u.), based on the nound mass and the 
Fahrenheit ‘scale. 


scale ; 


A calory is the quantity of heat required 
to raise the temperature of one pound of 
water one degree Fahrenheit. All bodies 
do not have the same capacity for heat. 
If we take one pound of water and one 
pound of iron and raised the temperature 
of each one degree, it will be found that 
the water will require one unit of heat, and 
iron about one-tenth of a unit. 


Bronze Tablet Unveiled Marking 
First Commercial Exchange. 
A bronze tablet commemorating the 50th 

anniversary of the opening in New Haven, 

Conn., of the world’s first commercial tele- 

phone exchange was unveiled January 28, 

on the Metropolitan building in New 

Haven. 





The Lineman. 
By “Buck.” 

3y heck! It’s snowin’ like the 
deuce—the trees are lookin’ fine an’ 
ev’rybody has the goose-flesh up an’ 
down his spine. The fireplaces an’ 
furnaces an’ stoves are goin’ strong 
as blazes, as the feller says. 
About the 
firesides, registers an’ radiators, too, 


We hear a festive song. 
it’s nice an’ warm—no need for furs; 
it’s great, I’m tellin’ you! An’ folks 
can set an’ doze awhile an’ watch 
yawn an 
stretch an’ look an’ smile at all the 


the blizzard blow, an’ 
driftin’ snow. 

But there’s another feller who is 
not beside a fire. It’s quite a job he 
has to do: somewhere a busted wire 
or pole that’s down has caused some 
grief, so he puts in his time out in 
He often 
has to climb high sticks while ‘round 


the storm to bring relief. 


him blows the gale an’ snow blows 

down his neck. The stunts he does 

would turn you pale, while it’s as 

cold as heck, so we can use the te‘e 

An’ that’s the reason why 

he’s worth in gold a million stone. 
The Lineman—he’s the guy! 


phone. 
































Northern White Cedar Convention 


Good Attendance at Northern White Cedar Association Convention Held in 
Minneapolis January 30 and 31—Reports of Different Committees Show 


Many Varied Activities of 


The 32nd annual meeting of the North- 
ern White Cedar Association convened at 
Hotel Radisson, Minn., on 


january 31 for a two-day session. Presi- 


Minneapolis, 


cent L. L. Hill of the Page & Hill Co., 
Minneapolis, presided. It was the best 
convention the association has held and 


there was a large attendance. 

The election of officers and directors on 
February 1 resulted as follows: 

G. H. Ramsey of the National Pole & 
Treating Co., Minneapolis, president; W. 
L. Lafean of the Naugle Pole & Tie Co., 
Chicago, vice-president, and H. F. Part- 
ridge of the T. M. Partridge Lumber Co., 
Minneapolis, treasurer. 
were Don C. Bell of 
the Bell Lumber Co., Minneapolis; J. E. 
Gerich of the MacGillis & Gibbs Co., Mil- 
waukee, Wis., and L. A. Page of the Page 
& Hill Co., Norman E. 
Boucher, of Minneapolis, was continued as 
secretary. 


Waiving precedent, 


Directors chosen 


Minneapolis. 


President Till de- 
livered no address in view of the fact that 
the committee reports were expected to 
consume the better part of the two-day 
session. 

The first report presented was that of 
Secretary Boucher, who left it to commit- 
tee chairmen to tell of detailed activities of 
the association. Among other things, Se- 
retary Boucher said: 

“Competitive conditions are more inten- 
sive and acute than ever ;‘the selling prob- 
lem more serious. From an _ association 
viewpoint this industrial competition mat- 
ters little so long as cedar is consumed, 
but the alarming situation is the battle with 
substitutes. 
gardless of individual strength, it is 
weak as compared to group strength, and 
whether stumpage holder, producer, or dis- 
tributor, each of you owes something to the 
business from which you attempt to eke a 
Prolit, not alone in the way of financial 
support of its progress, but your best 
thought and inspiration. It has truthfully 
been said, and I trust you will agree, that 
With present-day business complexities, no 
one can well stand alone. 

Your association is made up of small units 
which, independently, can offer only slight 
resistance, but together something has been 
accomplished in the past, and can be re- 
peat'd, so that we have today not only in 
the cedar industry but in all lines the in- 
centive to greater solidarity. 

Yours is an organization of long experi- 
ence with a record for efficiency. There- 
fore my appeal to you at this time is to 
ler earnestly in what way you can 


Re 
] 


con 


Association 


strengthen your organization by closer co- 
operation, for great achievements can only 
be worked out through association. 

If the individual members would take it 
it upon themselves to keep in close touch 
with the»secretary’s office, and tell him of 
their difficulties, their need of certain in- 
formation cedar or 


concerning substitute 


products—in fact, any information having 

















G. H. Ramsey of the National Pole & 

Treating Co., Minneapolis, Was Elected 

President of the Northern White Cedar 
Association. 


to do with the products over which the 
association exercises jurisdiction—it would 
be his business to get information upon it 
from whatever source he might. At times 
this information is rather meager, but by 
keeping the subject in mind we can develop 
considerable information, and in the course 
of a few years would develop a fund of 
information on many subjects of concern 
to the membership.” 

Following reports of Treasurer H. F. 
Fartridge and R. J. Henderson, chairman 
of the railroad committee, G. H. Ramsey, 
speaking for the pole committee, reported: 

“As to the past experience, we all know 
that of the poles standing in line today 
approximately 65 per cent are of cedar and 
that a very large proportion of this is 
northern white cedar. We also know from 
the figures presented by our secretary that 
for many years the shipments of northern 
white cedar poles were in excess of a mil- 
lion pieces a year, and that quantity of 
material was shipped each year up to and 
including 1920. 
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Etiort—Companies 


Represented 


It was assumed by all that the northern 


pole combined all of the 


so thoroughly 
essentials for perfect pole timber that there 
was no question about the stability of it: 
and we all went ahead producing every 
thing that could possibly be cut, without 
giving any particular attention to what the 
niarket 


really and without ex 


amining too closely either the costs or the 


required 


quality of our product. 

We overlooked, too, the development in 
the preservative treatment of timber, or at 
least assumed that it was not of interest to 
a pole which was so durable and everlast 
ing as northern white cedar. Preservative 
treatment, of course, made inferior woods 
available for use both as poles and ties. 

In the case of ties, the mechanical wear 
on the tie would certainly destroy the tim- 
ber within a more or less definite period, 
and the untréated cedar tie had a mechan 
ical life equal to that of treated ties in 
other timbers. This, however, was not true 
of poles which were free from the mechan 
ical wear to which ties were subject, the 
life of a pole being measured by its ability 
to withstand decay. 

In some way, I think, we missed the 
point that by 1910 yellow pine treated pole 
shipments amounted to 150,000 to 200,000 
poles that year, and that along about 1920 
this had reached probably half a million 
poles, and now is very close to one million 
pieces per year. 

During the time that the preservative 
treatment was being developed so rapidly, 
there was also a very considerable develop- 
ment in the western red cedar pole, which 
may have been another factor that did not 
come under our examination any too 
closely. 

To these features were added the fact 
that the small rural telephone companies, 
which for their very cheap construction had 
taken the small northern poles, for various 
reasons were rapidly going to a better type 
of construction and the demand for short 
poles was steadily decreasing. 

On the other hand, the development of 
power and transmission line business was 
calling for larger quantities of 45-foot and 
longer poles, and it was finally impossible 
tc produce in northern white cedar any 
thing like the amount demanded by this 
type of consumer. This last feature re- 
sulted in the National Electric Light Asso- 
ciation and other bodies a few years ago 
stating in their annual report that northern 
white cedar should no longer be considered 
in 40-foot and longer poles. 

This meant that where we had the great 
est quantity of production the demand was 
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falling off, namely, in the short poles; and 
where we formerly were able to market 
some long poles at a little better than cost, 
we were unable to market them at all. 
Another thing added to this was that in 
the development of western cedar and of 
treated pine, the trade was being educated 
tc a quality of timber much above what 
was then being produced in northern white 
cedar. 

The northern white cedar men to keep 
up their production had made almost every 
available stick into a pole; that is, while 
the old specifications of themselves prob- 
ably resulted in a suitable pole, there was 
an inclination and pressure to give a very 
liberal interpretation to the specifications in 
order to get out as many poles as possible. 
This seemed to be working along, with not 
a great many complaints from the cus- 
temer, but the effect of it actually was that 
while the customers felt that they probably 
were receiving specification northern poles, 
the appearance and quality, in their own 
opinion, did not compare with the appear- 
ance and quality of other types of wood 
pole, and without saying much about it 
they simply dropped the northern pole and 
bought something else. 

We were all familiar with this and, as 
I see it, the whole combination resulted 
three or four years ago in the northern 
white cedar pole business being referred to 
as a lost industry. It certainly was lost to 
the extent that it had not kept step with 
the development of the demands of the 
market. 

The specifications were eventually 
changed to improve the quality; special 
care was given to costs; prices had to be 
worked out competitive with western cedar, 
pine and chestnut; and where prior to 1920 
a very small percentage of northern poles 
had been treated, the industry began to give 
special attention to the preservative treat- 
ment and to the selling of a treated north- 
The result was that in 1922 the 
association figures show that shipments of 
northern poles amounted to about 500,000 
pieces, and this has been approximately the 
tigure which has existed each year since 
that time. 

As it seems to me, we found that cer- 
tain territories had definitely been taken by 
western cedar; the Southwest and South- 
ern territory had been definitely acquired 
by the treated pine; the Eastern district 
was taken up with eastern cedar, chestnut, 
etc.; but the northern pole did have a very 


ern pole. 


fine territory of its own which it would 
be able to hold as long as a real specifica- 
tion pole was produced at a _ reasonable 
cost, and as long as the production was in 
lengths and sizes which fitted the needs of 
that territory. I think that the figures for 
the past three or four years indicate that 
the northern pole has re-established itself 
in what we might assume is its proper 
place and the one best suited to production. 

It seems to me that everyone interested 
has given a great deal of thought to all 
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of these facts, and that the industry as a 
whole has reached a more thorough under- 
standing of themselves and of their place 
in the wood pole industry. If we keep our 
pest experience before us the outlook for 
the future is really a hopeful one for a 














L. L. Hill of the Page & Hill Co., Minne— 

apolis, as President, Presided at the An- 

nual Convention of the Northern White 
Cedar Association in Minneapolis. 


steady and progressive business without the 
wide and disastrous fluctuation which we 
experienced in the past. We should not 
only be able to hold the territory which we 
now have, but with the development of our 
treating and the attention to the quality and 
cost, it is quite possible that we may be 
able to extend this territory, assuming our 
production warrants it.” 

Incorporated in the report of the insur- 
ance committee, which was presented by 
J. M. Lynch, was a recommendation for a 
campaign of accident prevention to be car- 
ried on as an association matter. 

Reports of the post and tie committees 
were presented respectively by H. F. Part- 
ridge and E. N. Whyte and 
3oucher read the report of inspection 
committee, the chairman of which was 
k. D. Livingston of the Naugle Pole & 
Tie Co., who passed away during the year. 


Secretary 


Other talks and reports were made by 
Mr. Wold, head of the insurance and safety 
department of the Backus-Brocks Co., 
Prof. J. F. Wentling, professor of forestry 
and technology of the University of Min- 
nesota, and L. A. Furlong of the publicity 
and welfare committee. 

The situation as regards pulpwood was 
discussed at length by Curt Williams of 
Twomey-Williams Co., Duluth, and W. M. 
Wattson, reported for the post advertising 
committee. 

For the pole advertising committee, Hart 
Anderson explained that no recommenda- 
tions would issue from the committee as 
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there seemed to be divergent views con 
cerning the feasibility of advertising jus’ 
at this time. It was voted, however, t 
hold the advertising fund available for ad 
vertis:ing or research at the will of th 
board of directors. 

“Although during the past year the com 
mittee has had no active work to do in the 
preparation of advertising,” the report said 
“it has not remained inactive. The com 
mittee felt that should the association deem 
it necessary to advertise, it should be in 
position to recommend, after study and 
analysis, the limits in which 
northern white cedar should be advertised 
and the type of advertising which should 
be employed, depending upon the amount 
of different appropriations the association 
might decide to spend. 

“Careful thought has been given to the 
subject of pole advertising, and a study 
made of the northern white cedar pole 
market. Suggestions, therefore, have been 
prepared in writing and are available for 
the perusal of the association in the event 
a decision is made to advertise.” 

The election of officers and directors 
whose names have been previously given, 
closed the convention. The companies 
represented at the convention were: 

Bell Lumber Co., Minneapolis; Cedar 
River Lumber Co., Minneapolis; Curry & 
Whyte Co., Duluth, Minn.; Erickson & 
Bissell, Escanaba, Mich.; A. C. Johnson 
Lumber Co., Bemidji, Minn.; MacGillis & 
Gibbs Co., Milwaukee, Wis.; National Pole 
& Treating Co., Minneapolis; Naugle Pole 
& Tie Co., Chicago; Northern Pole & 
Lumber Co., Duluth, Minn.; J. E. O’Con- 
nell, Deer River, Minn. 

Page & Hill Co., Minneapolis; T. M 
Partridge Lumber Co., Minneapolis; Pen- 
dleton & Gilkey, Minneapolis; Republic 
Cedar Co., Marinette, Wis.; Standard 
Cedar & Lumber Co., Minneapolis; C. P 
Tinkham, Milwaukee, Wis.; Twomey- 
Williams Co., Duluth, Minn.: Virginia & 
Rainy Lake Co., Virginia, Minn. 

J. J. Seguin Co., Ltd., Quebec, Canada; 
Gaynor Lumber Co., Sioux City, Iowa; 
Jake Reigel, Deer River, Minn.; A. C. 
Winnor & Co., Minneapolis; J. W. Mor- 
rison Lumber Co., Minneapolis; Scott Pole 
& . Treating Co., Minneapolis, and Joslyn 
Mfg. & Supply Co., Chicago. 


territorial 


Unlisted or “Silent” Telephone in 
Washington, D. C., Total 3,000. 
Edwin F. Hill, division information man- 

ager of the Chesapeake & Potomac Tele- 
phone Co., revealed recently that there 
are approximately 3,000 unlisted subscrib- 
ers in the District of Columbia, a total un- 
exceeded by any other city in the country. 
irrespective of population. 

The telephone numbers of these sub- 
scribers are never disclosed except with 
the permission of the subscriber. Mos: of 
the unlisted subscribers, Mr. Hill said, are 
government officials who desire to a: oid 
home calls by job seekers. 
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What Is Your Company Doing? 





Chats About Company Doings. 
By Stanitey R. Epwarps. 
Writing in to discontinue his subscrip- 
tion to TELEPHONY N. L. Lee, who was 
president of the Demopolis Telephone Co., 

Demopolis, Ala., says: 

“T dislike very much to give you this 
order, as I am still reading TELEPHONY 
with much interest, but as you know my 
company has been sold to the Bell com- 
pany, and we are no longer in business. I 
sold my plant on account of advanced age 
and ill health, and thought it best to retire 
from all business. 

I bought this plant just 32 years ago 
when it had 40 subscribers. On October 
1, when | turned it over to the Beli, we 
kad 520 subscribers. Our first switchboard 
was a home-made board of the Law system. 
In order to get a connection, we pressed a 
button on our telephone and told Central 
‘32 on 45,’ if my telephone was No. 32. 
We next put in a Stromberg-Carlson 
board which was burned, and then we put 
ir the present Kellogg board. 


Although not in the telephone business, 
now I shall always have a tender spot in 
my heart for the Independent telephone 
people. My dealings with them have al- 
ways been of the most friendly kind, and I 
regret to be no 
them.” 


longer connected with 


“Gain a Station—Save a Station” com- 
prise the twin slogans of the Southern Bell 
Telephone & Telegraph Co., according to 
the Southern Telephone News, which says: 

“The year 1928 is to be a sales year, and 
this big activity is one in which every in- 
dividual in every branch of the service 
can participate to the limit. -As a result 
of the big construction program under- 
taken during the past few years, plant 
margins have been restored to a reason- 
able basis, and the facilities for serving 
new customers are more nearly normal. 

The big job now is to utilize these fa- 
cilities and make them produce a maximum 
revenue, as well as to increase the use of 
the jong distance lines and other services 
which are available to the public. 

The slogan ‘Gain a Station’ will be added 
to the slogan, ‘Save a Station,’ and there 
will be lively competition between various 
departments and different states to be the 
first io make the quota assigned to them. 

To gain a station where the new station 
will not require an investment in additional 
plant, enables the plant to produce maxi- 
Mum revenue. Each new station which 
utilize: plant margins represents the most 
*cono: sical and satisfactory method of in- 
creas! g the company’s net revenue. 

To ave a station that has been ordered 
cut only preserves the revenue, but 


saves the company a very heavy expense 
incident to the removal. The loss of a sta- 
tion also leaves idle plant which should be 
earninz its share of the revenue. There 
will be no let-up in the effort to save sta- 
tions and this activity will probably be 
strengthened by the campaizn to ‘gain a 
station.” 

The success of the organization in the 
sale of extension stations and in the sale 
of stock, is evidence of what concerted ef- 
fort will do when the combined energy 
of more than 21,000 people is directed to- 
ward a particular cause. 


Included in the sales plan for 1928 is the 
sale of extension stations and the sale of 
long distance service, as well as personal- 
izing the service. 

With such a wide range of activities, 
there is opportunity for everyone to par- 
ticipate. and supervisory people have al- 
ready begun their plans to insure leader- 
ship for their particular group. 

To aid the organization in carrying this 
prozram to a_ successful conclusion, the 
company’s advertising will exploit the serv- 
ices, and every publicity agency will direct 
public attention to the value of local serv- 
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tion of sates work rests with the commer- 
cial organization, the sales campaign dur- 
ing 1928, will be a family affair in which 
everyone in every department can inject 
kis or her personality and share in the 
pride of doing a big job well.” 


A recent issue of the Jefferson City Post 
Tribune, Jefferson City, Mo., carried a 
ieading editorial ex:titled “Telephone Serv- 
ice,” which speaks many kind words re- 
garding our industry. It says: 

“Frequently one meets people who have 
only harsh criticism for the peasant girl 
who sits at the telephone switchboard day 
after day and answers hundreds of calls 
daily. When they take the receiver down, 
they want a reply from the central station 
right at once; and if the person whom 
they are calling is a thousand miles away, 
the ‘central’ girl is given all of the blame 
for not being able to reach him. 

Even though she is occasionally told that 
the service is rotten and that the telephone 
girl has a disposition like a lemon, she 
keeps right on smiling. You know that she 
is smiling 


because when the next ring 


comes you hear the delightiul ‘Number, 














Service Rendered on Calls for New York Police Department Are Tested—Each Call of 
One Entire Day Is Checked to Determine the Accuracy of the Service. 


ice, the speed and economy of long dis- 
tance service and the convenience of ex- 
tension service. 

The bill insert, Bell Tel News, will 
carry the message to every subscriber every 
month, and the counter cards and window 
displays will further emphasize the attrac- 
tive features of all classes of telephone 
service. 

While the responsibility for the direc- 
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in a voice that brings a smile to 


your own tace. 


please ?’ 


In every enterprise today the watchword 
is ‘service. People have forgotten costs 
largely, but they do want service. And 
when you really consider genuine service, 
the long distance telephone operator de- 
serves the capital prize. Often she suc- 
ceeds in locating people when seemingly 


there is not a chance in ten thousand 
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The Operators at the Creston Mutual Telephone Co., 
Had an Enjoyable Time at Their Christmas Party, 






























Appear to Have 
If the Photograph 


Creston, lowa, 


Tells the Correct Story. 


Several days ago the writer found it 
necessary to establish telephone connection 
with a man in New Madrid, Mo. Several 
moments after the call was placed a pleas- 
ant voice informed us that the man wanted 
was -in Chicago, but that she would try 
tc locate him. 

Soon after came the information that he 
was on a train headed for St. Louis and 
that she would probably locate him there. 
But he only changed trains in St. Louis, 
and then came the information from ‘Cen- 
tral’ that he was in Cape Girardeau, and 
would be in the courthouse in that city 
at a certain hour. But he did not go to the 
courthouse. Instead, he took an automobile 
for Jackson, Mo., and then the operator 
learned when he would reach Jackson and 
where he would likely stop. 

About 24 hours after the call was first 
placed, the telephone in our office rang and 
the operator inquired if we wanted to speak 
to Mr. Blank. When we replied in the 
affirmative, this courteous response came. 
‘Go ahead, please, Mr. Blank is on the 
telephone.’ 

Can , ou beat that for service? This man 
was traced from New Madrid to Chicago; 
then to St. Louis, Cape Girardeau and 
Jackson. That-—it required 24 hours was 
no fault of the operator or of the system. 
While it is complex and covers the world, 
the telephone system renders a service that 
commands admiration. And the telephone 
girl is able to tell most telephone users a 
thing or two about courtesy and pleasant- 
ness.” 

“We sure had a fine time and plenty to 
eat at our Christmas party, which was held 
in the operators’ restroom,” writes Mrs. 
of the Cres- 


Stoneburner, chief 


operator 


ton Mutual Telephone Co. at Creston, Iowa. 
A photograph taken at the time is repro- 
duced on this page. 

The Creston company has a four-posi- 
tion toll board and a four-position local 
and two-position rural board. It handles 
the toll for 25 tributary offices and has 
1,822 city and 347 rural subscribers. 
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The daily traffic averages 11,415 loca 


calls and 345 toll calls. The busy-hour ay 
erage of local calls is 1,043 and there is a: 
average of 343 calls per position durin 
The maximum number « 
is 600. The 
answering time is 1.5 seconds. 
The traffic of 
handled by a total of 16 operators, wit 


the busy hour. 


calls per position averag 


the Creston exchange 


an average of three local operators and tv 
long distance operators. 

The company also operates the exchang: 
at Orient and Spaulding. 





Greater Lima, a booster magazine 
Lima, Ohio, recently talked about Geor; 
H. Metheany, manager of the Lima Tel 
phone & Telegraph Co. in a most compli- 
mentary) Under the title 
Metheany Practices What He Preaches,” 


said: 


way. “George 


“In the recent campaign to refinance the 


Lima Board of Commerce, George took a 
sizable list of assigned prospects. The 
what? He sold them all! How? 


Saving their time as well as his, he g 
to them ‘Quick’ over the telephone. H« 
told them why, who was back of it, and 
what it meant. 


In two instances he asked the manager 


to make a personal call on prospects, but 
ke got results 100 per cent because he be- 
lieved in the idea he was selling, in the 


men back of it, in the city he was serving 
and had the good sense to make use of that 
instrument and_ business- 


most valuable 


getter—the telephone.” 














TESTED 


operator. 


manager she wants te-¢oe. 


for safe keeping. 
again. 


below par. 


is very satisfying to the palate. 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


Years ago when religious revivals were in vogue, don’t you remember 
a certain type of woman who dropped all of her household duties and her 
social affairs, to attend not only every meeting, but also to sit in the church 
or tabernacle between the time of one meeting and the next to be sure she 
would get into the building and have a seat? 

But when the revival was over, 
family was any better, except for the meals she began once more to prepar« 
regularly, after she resumed her household duties. 
her well, you will recall that she was a poor housekeeper, and that her con- 
stant attendance at the meetings did not make her a better one. 

I met one of her type in a telephone office, recently. 
Ske makes a careful study of all new methods in operating. 
ever there is a district conference, or a state convention, 
She. goes; she attends every session and has a 
little notebook filled bythe time the meeting is over. 

When she arrives at the office again, she puts her little notebook awa) 
She tells her operators that the meeting was a mighty good 
one, and then the experience is closed. 
But I cannot see what good all this gathering of materials, and thi: 
study is, for the service and operating morale in her exchange is decidedl 


MORAL: A good cake recipe in a book has never satisfied anyone’s tast 
A good cake made according to the directions of a good cake recipe in a boo 


RECIPES 


she was no better, and no one in her 
However, if you knew 
She is the chief 


When- 


she informs her 


She takes up her duties at the desk 
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The Financial Side of Companies 


Items of Interest Regarding Financial Matters of Independent and Bell 
Telephone Companies—Facts and Figures from Annual Reports Show Healthy 


Growth of Industry — Activities in Construction Work 


Lincoln, Neb., Company’s Normal 
Year; Greater Surplus Desired. 
Frank H. Woods, of Lincoln, Neb., was 

again elected president of the Lincoln Tele- 

phone & Telegraph Co. at the annual meet- 
ing of stockholders on January 17. With 
him were reelected S. H. Burnham and 

Thomas C. Woods as vice-presidents: C. 

P. Russell, secretary-treasurer; W. L. 

Lemon, auditor; J. H. Agee, general man- 

ager; W. E. Bell, commercial superintend- 

ent; R. S. Brewster, traffic superintendent ; 

M. T. Caster, plant superintendent, and 

H. H. Wheeler, Jr., chief engineer. 
The*-directors are J. H. Agee, C. N. 

Beaver, J. M. Bell, S. H. Burnham, G. E. 

Coddington, Joseph Grainger, L. E. Hurtz, 

Christian Klem, L. B. Stiner, Charles 

Stuart, Mark W. Woods, Thomas C. 

Woods, George J. Woods and Frank H. 

Woods. 

In his annual report, President Woods 
characterized the year as one of reasonable 
prosperity, about a normal year. During 
1927, more than 2,400 stations were added 
to the plant, and more than one-half mil- 
lion dollars were spent in repairs to all 
classes of property. He said that the policy 
of the company had been one of prudence 
and judicious foresight, with the definite 
aim of full development and improvement 
oi its service. 

Mr. Woods emphasized the part that giv- 
ing good service plays in the obligations of 
a public utility. “We must pay wages 
which will attract and hold an efficient and 
lcyal group of employes,” said he. “The 
test of the application of these principles 
is the satisfactory results we are obtain- 
ing. We believe the public wants the best 
service we can give it, and that it is will- 
ing to pay a reasonable and just price for 
this service.” 

During the year the percentage of net 
telephone earnings to average plant in 
service was 5.79 per cent. Mr. Woods 
pointed out that telephone rates have not 
kept pace with the increase in commodity 
Prices, and that, expressed in terms of liv- 
ing. exchange rates have decreased. 

''e said that during the period of defla- 
tion the company had followed the policy 
0! recognizing the conditions of agriculture 
an’ has cooperated with its many rural 
subcribers by furnishing service at ex- 
trer:ely low rates, in many communities at 
less than cost. This is reflected in the in- 
sufi.ent sum added to surplus. With the 
retirn to reasonable prosperity, he feels 


tha: the company should no longer be asked 
to this. and during the year a number 


Ol 1 te adjustments will be asked. 
ites not providing a fair return,” said 


he, “rates prohibiting the carrying to sur- 
plus of an amount sufficient to protect the 
company against business depressions and 
unforeseen emergencies, are confiscatory 
and, therefore, unreasonably low. Due to 
the conservative policy adhered to in the 
past 25 years, the outstanding capital stock 
does not properly reflect the investment in 
plant, nor its fair valuation. The mere 
fact that we are able to maintain and pay 
dividends is not conclusive that our earn- 
ings are either satisfactory or sufficiently 
high. Considering the necessary factors 
we are not earning a fair return on the 
present value of our property.” 

Mr. Woods said that the public is de- 
manding better telephone equipment, just as 
they are demanding better automobiles, 
better homes and better public improve- 
ments, and that the company expects to 
replace much of its magneto equipment 
with the new and improved types, which 
will mean rate revisions at a number of 
exchanges. 

Total telephone .revenues for 1927 were 
$2,865,000, an increase of $104,000; bal- 
ance for surplus, $88,504, an increase of 


$1,222. During the past ten years the in- 
vestment in physical property has in- 
creased from $7,331,000 to $10,631,000, 


while stations have increased 40 per cent, 
from 55,633 to 77,310. 

While the amount credited to surplus 
is not large, the investment, he said, is 
well secured and adequately maintained. 
Additional costs have been met, to a large 
extent, by improvements in the telephone 
art. These have enabled the company to 
handle a larger amount of business without 
a proportionate increase in investment. 

The stockholders voted approval of the 
employes’ stock purchase plan by which 
the employe has a right to purchase com- 
mon stock over a period of three years by 
monthly deductions from his wages. This 
has been of evident benefit to stockholders 
because of the increased efficiency and 
loyalty of employes. The company also 
found it necessary to increase the employes’ 
pension fund, now recognized by the Inter- 
state Commerce Commission as a proper 
expense. 

The balance sheet submitted shows: Phy- 
sical property, $10,631,254; investments, 
$456,494; material and supplies, $258,773; 
cash and deposits, $642,025; current re- 
ceivables, $314,349; a total of assets of 
$12,302,894. There is capital stock out- 
standing of $6,071,420; bonds, $2,000,000; 
tills payable, none; current payables, not 
due, $495,019; reserve for depreciation, $2,- 
629,926; other reserves, $139,000; surplus, 
$967,529. Net earnings were $644,098. 
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Some Statistics 





Northern Ohio Company Skows 


Favorable Progress. 

President Frank A. Knapp of the North- 
ern Ohio Telephone Co., Bellevue, Ohio, in 
a recent report to the stockholders, gave 
some interesting reports on the progress 
of the company during the nine months of 
its existence. 

“The largest achievement, in my estima- 
tion,” he stated, “was the consummation of 
our plan to unite our eight separate tele- 
phone companies into one large company. 
This was accomplished after almost a 
year’s effort on April first, and we now 
enjoy the distinction of having the largest 
Independent telephone company in the state 
of Ohio. 

As a step toward rounding out our ter- 
ritory, we have purchased the Tontogany, 
the Haskins Bell and the North Fairfield 
Telephone companies. The first two com- 
panies operate exchanges tributary to our 
Bowling Green property in Wood county, 
and the North Fairfield company lies be- 
tween our properties in Huron county. 

We have contracted for the purchase of 
the Citizens Telephone Co. of Delaware, 
and the New Ashley Telephone Co. of 
Ashley. These two companies, operating 
seven exchanges, including Delaware, the 
county seat of Delaware county, have a 
total of over 4,400 stations. We expect 
to have these two companies ready to turn 
into the Northern Ohio Telephone Co. 
early in 1928. 

As a step toward the future welfare of 
cur employes, we have taken out for them 
group life insurance, offering each employe 
a one thousand dollar policy. Although 
the plan has been available only a short 
time, a large majority of our regular 
employes have gladly taken this insurance.” 


New England Bell’s Annual Report 
Shows Net Earnings Increase. 
The annual report of the New England 

Telephone & Telegraph Co. for 1927 shows 

an increase in gross revenue of about 4 

per cent over 1926, but, because of econo- 

mies of operation, an increase of substan- 
tially 7 per cent in net earnings. The sur- 
plus for the year was $852,300. 

President Matt B. Jones says that this 
surplus is still entirely inadequate as a 
protection against the exigencies of busi- 
ness. In support of this point he goes on 
to say: 

“Without in any way discussing the dif- 
ferent theories, legal or economic, with re- 
spect to the valuation of public utility 
property for the fixation of rates, it is well 
to call your attention to the extremely low 
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rate of return which the company received 
upon the actual book cost of the property 
which it devotes to the public service. 

During 1927 the average book cost of 
our plant, general equipment and working 
capital was $245,009,000 and the net earn- 
ings of the company from operations were 
5.67 per cent thereon, a rate of return far 
below what is commonly earned in busi- 
nesses having similar risks.” 

During the year 205,561 telephones were 
put in and 172,493 were taken out, leaving 
a net gain of 33,068, as compared with a 
gain of 44,149 for the year 1926. The 
gross expenditures for construction and 
general equipment, including the cost of 
instruments purchased from the American 
Telephone & Telegraph Co. were approxi- 
mately $21,228,000. 

The loss of property suffered by the 
company because of the recent flood is esti- 
mated at about $350,000. Some 3,500 poles 
were broken or washed away, and about 
450 toll circuits had to be reconstructed. 
In the report President Jones pays tribute 
to the admirable work of employes in re- 
storing service under unparalleled condi- 
tions. 

To insure the integrity of its pension 
plan the company began on October 1 to 
charge to expense currently amounts which, 
with interest earnings thereon, will provide 
funds adequate to pay these pensions at the 
time employes are retired on pension. 

At the end of 1927 the company pur- 
chased from the American Telephone & 
Telegraph Co. the telephone receivers, 
transmitters and induction coils used in 
connection with its business. Concurrently 
the American Telephone & Telegraph Co. 
reduced its charge for research, engineer- 
ing, financial and other services furnished 
to the New England company from 4 to 2 
per cent of gross telephone revenue. 
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The report shows that during the past 
i2 years 110,933 shares of capital stock of 
the American Telephone & Telegraph Co., 
having a par value of $11,093,300, have 
been purchased on the installment plan by 
employes of the New England Telephone 
& Telegraph Co. At the present time 
15,776 employes, or 77% per cent of the 
total number of eligible employes of the 
New England company, have made sub- 
scriptions for, and are paying the in- 
stallments upon, 67,690 additional shares. 

At the present time 14,301 employes of 
the company are members of eight tele- 
phone credit unions, with a total of about 
$1,375,000 invested in deposits and shares 
of these corporations. 

The Telephone Workers’ Co-operative 
Bank in Boston and the Building & Loan 
Association in Providence, formed by em- 
ployes of the New England company less 
than three years ago, have assets of about 
$225,000, practically all of which are in- 
vested in real estate loans. Another phase 
of the company thrift plan for employes is 
life insurance, which employes are enabled 
to buy, if they so desire, and have the 
premiums paid by deductions from salaries. 

At the end of the year the company 
operated 481 central offices, served 1,162,866 
company-owned stations, and had 20,744 
employes. 





Summary of November Reports 
of Class A Companies. 

Reports of 80 Class A companies, as 
made to the Interstate Commerce Com- 
mission for November, 1927, show gross 
operating revenues of $81,486,125, as com- 
pared with $75,838,601 for the correspond- 
ing month in 1926, showing an increase 
of 7.4 per cent. The operating income 
during the month of November, 1926, was 
$19,364,270, while that for November, 1927, 
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was $19,986,440, which showed an increas« 
of 3.2 per cent. 

Since January 1, 1927, the companies 
report gross revenues of $866,019,822, com 
pared with $803,305,832, for the 11 month 
of 1926, which show an increase of 7. 
per cent; operating income for 1926, wa 
$193,511,476, compared with $213,195,798 
for 1927, an increase of 10.2 per cent. 

There were 14,694,937 company stations 
in service at the end of November, 1927, 
which is an increase of 5.8 per cent ove: 
the previous year, when there were lo. 
894,355. 

Complete data for the following com- 
panies of this class were not available for 
inclusion in this report: Consolidated Tele- 
phone Co. of Wisconsin, Cumberland Val- 
ley Telephone Co. of Pennsylvania, Iowa 
State Telephone Co., Michigan Associated 
Telephone Co., Northern Ohio Telephone 
Co., Ohio Central Telephone Corp., the 
Southwest Telephone Co., Standard Tele- 
phone Co., State Telephone Co. of Texas 
and the Tri-County Telephone Co. 


Southern Bell Plans 27 Million 
Expenditures in 1928. 

More than $27,000,000 will be spent by 
the Southern Bell Telephone & Telegraph 
Co. for new construction and replacements 
during 1928, according to official announce- 
ment by telephone officials. 


This expenditure will be spread over all 
the southern states in which the company 
operates—Alabama, Florida, Georgia, Ken- 
tucky, Louisiana, Mississippi, North and 
South Carolina and Tennessee. 

The largest expenditure, $5,500,000, will 
be made in Tennessee, while the total for 
Georgia is $4,000,000, Louisiana $3,800,000 
and other states ranging from $3,000,000 
down to $1,000,000. 





Items 


Number of company stations 
ee I occ ced ane bidiwenndens 
Revenues: 


of November————, 
Increase or de- 
crease (*) 


————_——-Month 


in service at 















Subscribers’ station revenues................ 
Public pay station revenues................6. 
Miscelianeous é¢xchange service revenues... 
ES ir ey eee 
Miscellaneous toll line revenues............. 
Sundry miscellaneous revenues.............. 
ree 


Licensee revenue—Dr.................. 








Telephone operating revenues........... 
Expenses: 
Depreciation of plant and equipment........ 
BT GEMOE MIBIMUOMAMCE. 600 c cc sccccccccsn non 
I 5 ah in Lia inca aie dn pe hae. 8 Ai 
CD SIND so. 0:5.02404 vacicecesescaes 
General and miscellaneous expenses......... 


Telephone operating expenses........... 


Net telephone operating revenues....... 


Other operating revenues..................+. 
CERCT GROTREIME GRPOTEOG. .o5 cc ccccccccccccs 
Uncollectible operating revenues............. 


Operating income before deducting taxes 
Taxes assignable to operations............. 
eT Ree er eee e 
Ratio of expenses to revenue, per cent...... 

















Ratio, 

1927 1926. Amount. Pct. 
wwe 14,694,937 13,894,355 800,582 5.8 
$50,763,635 $47,925,579 $2,838,056 5.9 
3'604.278 3.311.931  292'347 8.8 
625,210 552.063 73.147 13.2 
21,744,011 20,060,855 1,683,156 8.4 
2'840,311  2'308.793 531.518 23.0 
1.833.298 1.637.035 196.263 12.0 
2'807.564  2'587.993 219571 85 
Acie 2°732,182 2.545.648 186534 7.3 
$81,486,125 $75,838,601 $5,647,524 7.4 
$12,908,476 $11,818,289 $1,090,187 9.2 
12,706,813 11,345,058 11361,755 12.0 
17'683.193 17°334.471 348-722 2:0 
7'226.823 6.455.027 771,796 +120 
3:317.117 21914021 403/096 13.8 
$53,842,422 $49,866,866 $3,975,556 8.0 
$27,643,703 $25,971,735 $1,671,968 6.4 
3 — igercncr 3 75 
1,875 394 1481 |. 
520.039 491,646 28'393 «5.8 
$27,122,564 $25,479,695 $1,642,869 6.4 
7.136.124 ~ 6,115,425 15020699 16.7 
$19,986,440 $19,364,270 $ 622,170 3.2 
66.07 16 -_. to 

















Eleven months ending with November— 
Increase or de- 

crease (*) 
Ratio, 
1927 1926. Amount. Pct. 
$540,874,381 $506,048,668 $34,825,713 6.9 
37,434,998 35,135,486 2,299,512 65 
6,584,270 6,033,468 550,802 9.1 
232,885,740 214,202,347 18,683,393 8.7 
28,047,880 23,939,985 4,107,895 17.2 
19,672,024 17,490,724 2,181,300 12.5 
29,897,214 27,445,514 2,451,700 8.9 
29,376,685 26,990,360 2,386,325 8.8 
$866,019,822 $803,305,832 $62,713,990 7.8 
$137,117,689 $124,705,616 $12,412,073 10.0 
132,689,907 121,730,623 10,959,284 9.0 
193,078,010 190,072,699 3,005,311 1.6 
75,668,017 68,678,971 6,989,046 10.2 
35,625,985 32,212,312 3,413,673 10.6 
$574.179,608 $537,400,221 $36,779,387 6.8 
$291,840,214 $265,905,611 $25,934,603 9.8 
$ 5,129 $ 63 $ 5,066... 
13,505 4,913 8,592 —_ 
5,370,828 4,993,024 377,804 7.6 
$286,461,010 $260,907,737 $25,553,273 9.8 
73,265,212 67,396,261 5,868,951 8.7 
$213,195,798 $193,511,476 $19,684,322 10.: 
.30 66.90 *.60 = 














Statistics of Class A Telephone Companies Compiled by Interstate Commerce Commission from November Reports. 
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NOTTINGHAM 


The centre of the British lace 
industry, is now an Automatic 
telephone area. As from Satur- 
day, January 28, the local tele- 
phone network will comprise 


12, 500 LINES 
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Exchange Equipment, manu- 
factured and installed for 
the British Post Office by 
Automatic Telephone Manu- 
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ee facturing Company, Ltd. 
i 
i 


>oZ 


$Ot aeROROOE OTA SEO OER 


Automatic Telephone Manufacturing Company, Ltd. 


Strowger Works, Milton Road, Liverpool, England 
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Associated Company—International Automatic Telephone Company, Ltd., London, England 
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This partial view of thagime 
some idea of the largefR | 
which requires the consi tw 

; capacity automatic blue-fimstc 
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up-to-date. 
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When writing to Automatic Electric Inc., please 
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ettomatic Supremacy--- 


affpartment 


, HE manufacture and installation of a complete 
of Wiibvent gives Strowger Automatic telephone exchange involves i 
large it handled, thousands of complex processes beginning with the care- 
free: het ful selection and inspection of raw material. The work 
| ins the files ‘of machining, assembling, wiring and adjustment pro- 
ceeds in orderly sequence, each succeeding operation 
bringing the product a step nearer to that indefinable 
mechanical exactness with which all users of Strowger 


equipment are familiar. 


In the practical working out of all of these processes 
the handiwork of the draftsman serves as a continuous 
guide both to efficient production and to technical 
accuracy. The activities of the drafting department of 
Automatic Electric Inc. cover a broad range---from 
the accurate recording of the development workers’ 
ideas, plans and designs to the production of drawings 
and specifications which later become part of the work 
ing equipment of the engineering, manufacturing and 
installation departments. 


And all this to the end that Strowger equipment 
may continue to serve accurately and economically--- 
that Strowger standards of excellence may continue 
supreme in the field of telephone engineering. 





















exercised in the production of Strowger Automatic telephone equip- 


This is one of a series of advertisements illustrating the exacting care 
ment, which is thus kept constantly in advance of the telephone art. 


Automatic Electric Inc. 


Factory and General Offices: : 1033 West Van Buren Street 
Chicago, U. S. A. 


Sales and Service Offices in All Principal Cities 


a . \ | 
r y i TOM ATIC ARRARARMNMAMMUMMNMRN ARR AARAAAR 
ad ; : — 


When writing to Automatic Electric Inc., please mention TELEPHONY. 






































‘Telephone News Items from England 


Some Reasons for 1927 to Be Accorded Distinction for Telephone Progress— 


Transatlantic Service—Development of Calls Between England and European 
Countries—Automatic Exchanges to Be Opened in London Area During Year 


The statement that, from the point of 
view of telephone progress in this country, 
the year 1927 deserves to be accorded a 
special note of distinction receives ample 
confirmation in several directions. 

It is significant, in the first place, that 
almost all the articles reviewing the events 
ef the past year, and many of the cartoons 
on the same subject, make specific men- 
tion of telephone matters. That is a hope- 
ful sign. 

The transatlantic service, of course, 
rightly takes pride of place in these re- 
views as an achievement of the first mag- 
nitude. There is, simultaneously, and ap- 
parently on both sides of the Atlantic, a 
certain amount of comment on the compara- 
tively small volume of traffic, but the 
assistant postmaster general states cate- 
gorically that the present revenue, meager 
though it may be, for the time being, is 
sufficient to cover working costs. 

The British Post Office has decided— 
wisely, in the opinion of thinking people— 
to hold out no immediate likelihood of any 
reduction in rates, and there can be de- 
tected in the brief, official statements that 
are issued on this point, evidence that there 
is close collaboration between the two 
administrations concerned on opposite sides 
of the Atlantic. 

Then there has taken place, during 1927, 
a very notable development in the direction 
of the extension of telephonic communica- 
tions between England and other European 
countries. A year ago it would not have 
seemed impossible that, by the end of the 
year, we should have in our hands a book 
devoted entirely to overseas telephone serv- 
ices, containing details of the arrangements 
available and of the charges applicable to 
telephone calls from England to America 
and Canada, plus Austria (Vienna only, 


for the moment), Czecho - Slovakia 
(Prague), Belgium, Danzig, Denmark 
(Copenhagen only), France, Germany, 
Holland, Hungary (Budapest), Norway 


(Oslo only), Sweden and Switzerland. 

It used to be spoken of as a pleasant 
dream that a business man spending a 
holiday on the Italian Riviera should be 
able to ring up his office in England to 
satisfy himself that all was going well, 
and that he could continue his holiday with 
an easy conscience. But the dream is rap- 


idly becoming an established fact. 

And the old truth that the provision of 
itself stimulates the demand 
for service and so produces the all-essential 
traffic is again holding good in this instance. 
We do not get our telephone figures and 


facilities in 





By ‘‘Telephony’s 
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statistics as promptly as do you in America, 
and I can quote only the latest figures 
available, which relate to September last. 

They show an increase of 17.6 per cent 
as compared with the previous year in the 
number of calls made to the Continent, 
and an increase of 11.4 per cent in the 
number of calls received from the Con- 
tinent. We are all mightily encouraged by 
these figures and are beginning to feel that 
we are really improving, and that, in a 
few years’ time, we shall no longer deserve 
the description of the “Nation that isn’t on 
the ’phone.” 

Quite as convincing are the figures that 
record from month to month the increase 
in the number of public telephone kiosks 
in the country. Just over three years ago, 
on July 31, 1924, there were 726 kiosks 
available throughout the country. On 
October 31, 1927, a little over three years 
later, the number was 3,926. London, with 
over 700 kiosks, can claim, at the end of 
1927, almost as many as there were in the 
whole country some three years ago. 

One other notable development of the 
year deserves special mention, the arrival 
of the police telephone box. The system 
can fairly be said now to have a firm foot- 
ing in most of our large towns, and it will 
unquestionably become universal in them. 
Even in rural districts, there is a strong 
movement in favor of a complete and 
unified system of rural telephones for the 
police. 

We can turn over the page of 1927 with 
a feeling of distinct satisfaction at what 
has been accomplished, and we move for- 
ward into 1928 with the determination to 
keep up the pace that has been set in 1927 
and to do still better on behalf of the 
British telephone service. 

Manchester’s Huge Exchange. 

Delay has arisen in the building of Man- 
chester’s huge new automatic telephone ex- 
change. The exchange, which should have 
keen completed by January 29, 1928, is cer- 
tainly the largest in England, and there are 
not wanting those who claim that it will 
be easily the largest in the world. 

The work, however, has been delayed by 
the general strike, the coal stoppage, and 
inclement weather, and will not be com- 
pleted until some months after the specified 
date. The new exchange will be on the 
block system, and definitely the last word 
in modern telephone construction. 

London’s Automatic Year. 

Holborn, London’s first automatic ex- 
change, has now settled down into its 
stride, and seems to be giving complete 
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satisfaction. Bishopsgate will be the next 
automatic exchange to be opened in the 
London area, and five others will be opened 
in the present year—Sloane, Western, 
Monument, Bermondsey and Maida Vale. 
Weatker Worries for Telephonists. 

The Christmas season, with its accom- 
janiment of rain and snow, brought great 
trouble to the telephone service of Great 
Britain. London alone had 2,500 sub- 
scribers’ lines put out of action, while the 
inland trunk service suffered to the extent 
ot 89 lines down. The lines to Calais- 
Zurich-Basle were also incapacitated, and 
11 of the 15 circuits to Paris were out of 
action. 

The repairs have been hurried through 
by emergency gangs, and everything is now 
working smoothly again, though in some 
places the work of repair has been badly 
hampered by floods. 

Boom in Transatlantic Telephony. 

Traffic on the transatlantic telephone was 
stimulated during Christmas by seasonable 
greetings sent, it must be confessed, main- 
ly by Americans who wished to talk to 
their relatives and friends at home. 


Transatlantic Service Extended to 
Cities in Holland. 

Three principal cities of Holland— 
Amsterdam, Rotterdam and The Hague— 
were brought into telephonic connection 
with the United States at 7:30 Monday 
morning, January 30. At that hour regu- 
lar service over the transatlantic telephone 
was extended to these three cities by way 
of London, as in the case of Brussels and 
Antwerp last week, using the transatlantic 
radio telephone link. 

The hours of operation for service to 
Sutch points are the same as for British 
and Belgian points. The rate for the 
Netherlands will be $3.75 higher for three 
minutes and $1.25 higher for each succeed- 
ing minute than the present rates to Lon- 
don. Thus a Chicago call for Amsterdam, 
Rotterdam or The Hague will be $81.75 
for the first three minutes and $27.25 for 
each minute thereafter. 

The route traveled by an American- 
Dutch call will be the same as any other 
transatlantic call as far as London—that 
is, by radiophone eastbound from Rocky 
Point, Long Island, N. Y., to Cupar, Scot- 
land, and westbound by way of Rusby, 
England, to Houlton, Me. From Lo:ion 
the call will reach the Dutch subse: \der 
by means of a submarine telephone « ble 
under the North Sea. 
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SIEMENS 
AUTOMATIC TELEPHONES 


SOUTH AMERICA 





THE CONVERSION OF THE 


PERNAMBUCO 


TELEPHONE AREA TO 
AUTOMATIC WORKING HAS 
JUST BEEN SUCCESSFULLY 
COMPLETED 
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IN ADDITION TO THE 


COMPLETE EXCHANGE EQUIPMENT 


COMPRISING 


THREE MAIN & TWO SATELLITE EXCHANGES 


ALL THE 


AUTOMATIC TELEPHONE EXCHANGES 


& 


P. B. X. SWITCHBOARDS 


WERE SUPPLIED BY THE MANUFACTURERS & INSTALLERS 


SIEMENS BROTHERS & CO., LTD. 


WOOLWICH, LONDON, ENGLAND 


‘epresentation Abroad: Winnipeg, Rio de Janeiro, Cairo, Khartoum, Cape Town, Johannesburg, Melbourne, Sydney, Brisbane, Adelaide, Perth, 
Hobart, Wellington , Auckland, Tokyo, Calcutta, Bombav, Madras, Ipoh (Perak, F. M. S.), The Hague 











When writing to Siemens Bros. & Co., Ltd., please mention TELEPHONY. 











With the Manufacturers and Jobbers 





Eldridge, “Battery Booster,” Now 
With Carbon Products Co. 


The» Carbon Products Co., Lancaster, 
Ohio, announces the opening of a new sales 
division in Chicago, to be known as the 
tclephone and railroad division. This will 














Frank L. Eldridge, Recently Elected Vice- 
President of the Carbon Products Co. 
of Lancaster, Chio, Will Open 
Offices in Chicago. 


be in charge of Frank L. Eldridge, who 
has been elected vice-president of the com- 
pany. 

Mr. Eldridge is well known in the tele- 
phone field and has an exceptionally wide 
personal acquaintance among the operating 
companies. He has been engaged in the 
telephone business for nearly 25 years. His 
first with the American 
Telephone & Telegraph Co. in the commer- 


experience was 
cial and operating branches. This was fol- 
lowed by several years with the old IIli- 
neis Telephone & Telegraph Co., which 
operated an automatic system in Chicago. 

He became known to the Independents 
throughout the country by his connections 
with one of the national Independent tele- 
phone associations. Later with the Kellogg 
Switchboard & Supply Co. as a special 
sales representative, he further enlarged his 
acquaintanceship in the field. 

For about eight years previous to his 
present connection, Mr. Eldridge devoted 
himself to the sale of dry batteries in both 
the telephone and railroad fields. In this 
work he traveled extensively and met tele- 
phone people in all parts of the country. 
There were few state telephone conven- 
tions that he did not attend, in addition to 
many conventions of railroad men. He has 
become known as an enthusiastic booster 


ci the use of dry cells and in his new posi- 
tion will keep in touch with his many 
friends throughout the country. 

Mr. Eldridge will have his headquar- 
ters in Chicago, where an office will be 
cpened at an early date. From there he 
will direct and promote the sales activities 
of the Carbon Products Co. in the tele- 
phone and railway fields through jobbers 
and supply concerns. 

His many friends will be pleased to learn 
of this new association with a company 
which is becoming widely known in the 
telephone field. “Frank” expects to con- 
tinue the many personal contacts he has 
in the field and his face will continue a 
familiar one at the various conventions. 


Chester (“Doc”) Jones Has Fan- 
steel’s New York Office. 
Chester H. (“Doc”) Jones has been ap- 
pointed to take charge of the New York 
offices of the Fansteel Products Co., Inc., 
North Chicago, Ill., metallurgists and radio 
manufacturers. Mr. Jones will be in 
charge of both chemical, metallurgical and 

radio Balkite sales. 

Mr. Jones brings the most varied prac- 
tical experience to his position. He has 
been not only a chemical engineer but a 
salesman all his life. His experience of 
more than 20 years includes sales engi- 
neering, consulting work and trade paper 
work. 

He joined the Fansteel Products Co. 
two years ago, in charge of development of 











Unit of Multiple Duct, Slant Conduit. 


technical sales of the company’s rare 
metals—tungsten, tantalum, molybdenum, 
and caesium—a position requiring through 
knowledge of the chemical and electrical 
fields combined with “sales ability. Under 
Mr. Jones, this department of the Fansteel 
Products Co. has flourished. 

“Doc” is today one of the best known 
men in the entire chemical field. It is 
believed that in a few years he will be as 
well known in the radio business as he is 
today among chemists and engineers. His 
address is Fansteel Products Co., Inc., 50 
Church street, New York City. 


Multiple Duct Slant Conduit for 
Building Curves. 

The National Fire Proofing Co., manu- 
facturer of Natco Underground Clay Con- 
duit, has recently developed, with the as- 
ell Tele- 


phone Laboratories, New York, a multiple 


sistance and cooperation of the 
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Something New in Underground Conduit—Multipie Duct Slant Conduit Which M Be 
Used on Curves. 
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“P&H Process Poles 


HATS one reason why *‘P&H Process” Poles are better. 
Some of the other reasons are:— more uniform penetration 
~more uniform saturation — greater amount of free oil. 

The “P&H Process” of Butt-Treatment is exclusively a ‘‘P&2H” method, 


with six distinct advantages, two of them patented. If interested in lower 
per annum cost lines, you will be interested in the full details. Write. 


Prompt shipment, too, on all cedar pole needs—Northern White Cedar or 
Western Red Cedar. 


“Still in the Lead”’ 


PAGE AxD HIT CO. 


MINNEAPOLIS, MINN. 


New York, N. Y., 50 Church St. Chicago, IIl., 19 So. La Salle St Dayton, Ohio, 854 Reibold Bidg. 
Kansas City, Mo., 517 Pioneer Trust Bldg. Omaha, Neb., 734 Electric Bldg. 
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When writing to Page and Hill Co., please mention TELEPHONY. 
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duct, slant conduit especially adapted for 
building curves of various radius. 

These slant conduits have been made and 
used for some years in the single duct 
shapes, but this idea has now been applied 
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Anchor Co., has recently been placed on 

the market. It is 25% inches high, 21 

inches wide, and has a shipping weight, 

crated, of 28 pounds. Special widths or 

lengths will be made to order. The chair is 
very strong and rigid. 
The frame is made 
of certified mallea- 
ble iron and _ steel 
channels which are 
braced with _ steel 
straps. 

The seat is made 
of western white 
pine, reinforced with 
strap steel imbedded 





Showing How Multiple Duct Conduit May Be Used to 
in on Any Length of Radius. 


to various multiple duct shapes including 
two, three, four, six and nine-way. These 
multiple duct slants, alone or in combina- 
tion with the straight, short pieces of 
same multiple, may be used in building 
curves from 10 feet to 25 feet in radius 
as well as in various angles such as 15, 
221%, 30, 45, 60 and 90 degrees. 

Recent test installations, which were in- 
spected by a number of prominent engi- 
neers in the telephone field, created con- 
siderable interest, and it is believed that 
these new shapes will satisfactorily fill a 
long-felt need in underground construc- 
tion. 

The National Fire Proofing Co. has its 
offices at Pittsburgh, Pa., with 
branch offices in New York, Chicago, Phil- 
adelphia and Boston. 


general 


Its plants for manu- 
facture of Natco Clay Conduit are located 
at Aultman, Ohio, and Brazil, Ind. 


Some Points on Blackburn Line- 
man’s Safety Chair. 

The Blackburn rubber wheel lineman’s 

safety chair, a product of the Everstick 


in wood, to prevent 
bolts from _ pulling 
out of wood at ends. 
Directly under the 
the chair has two D 


Work 


wheels, 


Vol. 94. No. 6 


the destructive effect of such impuritie 
upon the life and efficiency of storage bat 
teries, which, as a result, will be found 1 
increase to some extent the cost of batter 
maintenance. 

A section of the book features approved 
types of water-distilling equipment adapted 
tG economical battery service, as demon- 
strated by hundreds of actual installations 
made by telephone and telegraph com- 
panies both in this and in 
countries. 

The stills in some of these installations 
have been producing a chemically-pure 
distillate, continuously, for the past several 
decades. 

Information concerning convenient dis- 
tilled water storage tanks, automatic sys- 
tems and other items of unusual interest 
are to be found in the book—which is to 


foreign 





rings, into which a safety strap 
may be snapped for back sup- 
port. 

The open side of the chair 
is equipped with safety loops so 
that it is not possible for the 
chair to fall from the messenger 
accidentally. 

It is possible to have this 
chair re-tired in a few minutes. 
The rubber used is of good 
quality of automobile tire tread. 

These rubber tread wheels 
have been used for months and 
more than 100,000 rings have 
been ridden over with the one 
pair of treads without any ap- 
parent wear of rubber. 





All wheel parts are carried in 
stock in order that they may be 
ready for prompt shipment. 

The Everstick Anchor Co., 
St. Louis, Mo., will be pleased 











to supply additional information 
regarding this chair to plant 


men who are _inter- 








ested in it. 


Distilled Water 
Handbook Issued. 


An interesting and 


informative “Distilled 
Water Handbook” is 
issued by the Barn- 
stead Still & Sterilizer 
Co., Inc., 10 Lanes- 
ville Terrace, Forest 
Hills, Boston, Mass. 
A complimentary copy 
is available to any 
reader of TELEPHONY 
simply upon request. 
This handbook dis- 
detail the 
impurities 
found in ordinary tap 
water, condensed 
“boiler-steam” and so- 


cusses in 
various 








The Blackburn Rubber Wheel 


Lineman’s Safety Chair. 


called “purified” 


water, and describes 


The Barnstead Battery Service Still. 


be recommended as a valuable, helpful 
work deserving a place in your reference 
library. 


British Columbia to Extend Lines 
to Alberta System. 

All-Canadian telephone communication 
with Eastern Canada will be established 
in the spring of 1928, discarding the pres- 
ent method of making connection through 
lines in the United States, according to 
U. S. Trade Commissioner E. G. Babbitt, 
Vancouver. 


To provide direct connection with Cal- 
gary, Alberta, the British Columbia Tele- 
phone Co. will extend its present circuit, 
which runs to Kamloops, through the 
mountains to the British Columbia bound- 
ary, where it will join the Alberta system’s 
circuit. A repeating station will be in- 
stalled at Glacier; there is one at pr 
in Kamloops. 

If business warrants more than one 
cuit to Calgary, a carrier system w 
established. 
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Minimize drop wire failures by specifying 


“COPPERWELD” “Ecco Brand” Insulated 


Twisted Pair Drop Wire 
THE LONG LIFE DROP WIRE 


Over three hundred million feet 
sold in the past five years 


Such results didn’t just come about. They have been won on the 
dependable QUALITY and SERVICE that only the genuine 
“COPPERWELD” 


can give. 


The genuine may be identified by the “COPPERWELD” 
Trade Mark on tag attached to every coil -- look for it 
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Telephone Financing Hazard 


RUBBER INSULATED 


WIRES; CABLES 


SERVICE readily maintained 
when Hazard Telephone Wires 


WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 


SIZE. and Cables are used. They are | 
An inquiry should a Quality product, made up to 
prove beneficial. Hazard Standards, for trade 


that demands a superior wire. 


HAZARD INSULATED Wire Works 
ARTHUR PERRY & CO. | Division of the Okonite Company 


WORKS: WILKES-BARRE, PA. 
Investment Bonds 


Sales Offices 
N k i 
31 Milk St., Boston, Mass. ew York soniSile® ay eshurgh 
New York Philadelphia St. —. , — — 
artford, Conn. Portland, Me. Providence, R. I. — 
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ehabilitation of an Iowa Plant 


Service of Le Mars Telephone Co.,’at. Le Mars, Iowa, Was Begun in 1903— 
Gradual Growth—Purchase of Building and New Central Office Equipment 
in 1913—Service Improvement Through Modernizing and Rehabilitating 


The Plymouth County Telephone Co., Le 
Mars, lowa, has recently completed a re- 
habilitation of its central office equipment 
and completely modernized the seme bring- 
ing it up-to-date. TELEPHONY has been able 
to secure from O. L. Loudenslager, secre- 
tary-manager of the telephone company, 
Tele- 


phone Mig. Co. some of the details of this 


and from the Stromberg-Carlson 
recent rehabilitation job as well as inter- 
esting side-lights on the company’s history. 

Almost 25 years ago a group of public- 
spirited citizens, seeing the need of better 
telephone facilities for the community, or 
ganized under the name, LeMars Telephone 
Co., and began to solicit subscriptions for 
stock and service. Service was begun Au- 
gust 15, 1903, and according to the Sep- 
tember 1, 1903, directory 241 town stations 
and 75 rural stations were getting service 
at that time from the LeMars exchange. 

The company grew, as all good telephone 
companies do, and from time to time en- 
largements and improvements of the plant 
were made. Switchboards of improved de- 
sign were installed as expansion of the 
system required better facilities. 

All this 


rented 


time the company occupied 


quarters. In 1913 a building was 
purchased and entirely remodeled to meet 
Entire 
new central office equipment consisting of 


the requirements of the situation. 


a six-position central energy switchboard 
and associated apparatus, was purchased 
from the Stromberg-Carlson company and 
installed in this building. 

It is interesting to note that the building, 
complete with necessary heating and light- 
ing equipment, cost $6,000, and that the 
complete central energy equipment cost, in 

















O. L. Loudenslager, Secretary—Manager of 
the Plymouth County Telephone 
Co., Le Mars, lowa. 


round figures, $9,000. 


figures with the cost of similar improve- 


In comparing these 


ments today, one gets quite a shock. 

Early in 1926 negotiations were begun 
covering the rehabilitation of the LeMars 
central office equipment, the thought in 
mind being to: modernize the cord circuit 
equipment of the switchboard so as to in- 
augurate the use of time and labor-saving 
devices, and to so rearrange the line equip- 
ment as to place it on the so-called associ- 
ated lamp multiple basis in place of the 
answering-jack had _ been 


scheme which 


used in making the original installati 

By thus distributing the traffic and spec 
ing it up by relieving the operators of c 
tain functions, direct savings have been ei 
fected, and at the same time the parts most 
subject to wear and depreciation have been 
completely renewed. 

Other 
equipment 
marked and 


portions of the central office 


where depreciation is 


where wear is almost inap- 
preciable—as for instance the line and cut- 
off relays, cabling, frames and power ap 
paratus—have heen retained in service with 
ne additional expense involved; thus, to 
all intents and purposes, providing a brand 
new installation at a cost materially less 
than that required to replace all apparatus 

The reproductions of 
photographs taken at the time the board 


was originally cut into service in 1913, and 


accompanying 


others showing the rehabilitated job when 
completed, bring out the things that were 
accomplished in this recent rehabilitation. 

In addition to 
layout to the 


changing the local line 


associated lamp multiple 
scheme, new terminating equipment for the 
rural lines was also provided, changing 
them from drop signal to the new and 
greatly improved lamp signal system. 

The circuit used for this purpose ac 
curately reproduces code signals applied 
by the subscribers to respective rural lines 
so that an operator knows immediately 
whether an incoming call is intended for 
LeMars or some other subscriber on the 
same line. Means are provided for the 
operator extinguishing the lamp signal in 
case the call is for another subscriber on 
the same line without the necessity of 


plugging-in the jack to accomplish this. 








Original Switchboard at Le Mars, lowa, Which Was Installed in 1913—The Present Rehabilitated Switchboard of 1913. 
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The first position has been equipped as 
a toll switching position wherein are lo- 
cated trunks for completing connections 
between the separately maintained Bell 
toll board and the lines of the Plymouth 
County company. Provision is also made 
in this position for night service toll line 
equipment and toll combination cord cir- 
cuits for handling the night toll service. 

At the present time the Northwestern 
Bell Telephone Co., which maintains a 
separate toll board in LeMars, is con- 
tinuing to handle all night toll service. 
However, the local company is equipped 
for handling the light night hours’ toll 
load if arrangements should ever be made 
to have the toll traffic handled in that 
fashion. 

Positions Nos. 2 and 3 are designed as 
rural positions, each being equipped with 
15 full-feature circuits. 
These cord circuits provide facilities for 


universal cord 


manual ringing when the calling cord is 
connected to a magneto line circuit, and 
for machine ringing when the calling cord 
is connected to a central energy, or com- 
mon battery line. 


In addition to this speed feature, these 
universal cord circuits are also equipped 
with the flashing recall feature so that 
when a magneto subscriber “rings off,” he 
institutes a flashing of the supervisory 
signal connected to his telephone. 
tral energy 


A cen- 
subscriber connected to the 
answering cord of the cord pair institutes 
this same flashing recall feature by a sin- 
gle, simple movement of the hcokswitch. 

Since these universal cord circuits em- 
hody so many time-saving features, it is 
possible for the operators on the rural 
positions to assist materially in handling the 
local load during periods of heavy traffic. 

By adopting the lamp-signal methed 
of rural line termination, the multipling 
of the rural line jacks throughout the en- 
tire first, second and third position area 
is made possible, thus avoiding the neces- 
sity of any long reaches on the part of 
cither the toll switching operator or of the 
rural operators. 

Positions Nos. 4, 5 and 6 are equipped 
as full super-service positions, each hav- 
ing 17 pairs of cords installed in addition 
to two plug-ended local-to-rural trunk cir- 
cuit These positions are completely de- 
void of individual ringing and _ listening 
keys, since the super-service method in- 
volves the use of a single set of: fre- 
quency-selecting keys and associated re- 
lay These are associated 


temporarily 
with 


a cord circuit, which is being used 


to establish a connection between two cen- 
tral energy lines. Upon completion of the 
last 


eration in connection with the es- 
tabli- hing of this connection, the  fre- 


querey-selecting master key and associat- 
ed relays are released for service in con- 
nect with the next cord pair brought 


Into tion. 


The original arrangement of multiple 


TELEPHONY 


jacks on the LeMars switchboard was 
that of a six-panel multiple, and part of 
the rehabilitation job was the changing 
of this to a four-panel layout. Obviously, 
the reach required on the part of any 
given operator is materially less and her 
work is made correspondingly easier. 
Probably one of the most satisfying de- 
tails in connecticn with the operation of 
the rehabilitated LeMars switchboard, 
aside from the operation of the super- 
service cord circuits, is the method of 
handling local-to-rural calls. Instead of 
having the local operator attempt to com- 
plete a call to a rural subscriber, the lo- 
cal operators are instructed to trunk all 
calls for rural numbers to the rural posi- 
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tions where, through the medium of the 
universal cord circuits, the desired con- 
nection is established. This is quite nec- 
essary on all switchboards equipped with 
full-feature cord circuits. 

The LeMars board, like other Strom- 
berg-Carlson rehabilitations and all new 
super-service installations, has been 
equipped with a trunk circuit which is ter 
minated in a plug and cord at the local 
position and a jack and lamp at the rural 
position. Upon receiving a call for “rural 


cperator,” the local operator substitutes 
one of these trunk plugs for the answer- 
ing cord with which she has answered the 
subscriber requesting the rural operator. 


This has the effect of extending the 








Strong and Durable 


The outer covering of the West Test Set is vul- 
canized fibre over laminated wood body—the same 


rugged construction used in steamer trunks. 


Wet 


weather, knocks of rough handling or months of 


use and abuse cannot affect it. 


This material not 


only gives added strength but also makes the set 
lighter than the old style wood case. 


<asy to carry and easy to use, this combination 
telephone and test set is a favorite with linemen. 
They are able, by means of the finder coil, to 
quickly locate any type of line trouble without out- 


side aid. 


Because of its time and money saving qualities 
and because of its excellent construction, telephone 
companies everywhere have made it standard equip- 


ment. 


A short trial will convince vou. 


Order one today. 
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calling subscriber's line to the rural posi- 
tion where a line lamp is lighted, indicating 
to the rural operator, or operators, that a 
iocal subscriber is waiting on the trunk for 
a rural connection. Upon answering this 
subscriber’s call with the salutation “Rural 
Operator,” the rural number is secured and 
connection immediately established through 
the medium of the universal cord circuit. 

If the wrong subscriber on the rural line 
answers, or if no answer is secured, the 
local subscriber originating the call, desir- 
ing to regain the rural operator’s attention, 
simply moves his hook-switch down and 
up once, thereby instituting flashing recall 
in the rural operator’s universal cord cir- 
cuit. By operating the associated listening 
key, the rural determines the 
service desired by the calling subscriber. 


operator 


TELEPHONY 


In talking with Mr. Loudenslager the 
reporter for TELEPHONY learned that the 
officers and directors who held these posts 
in the LeMars Telephone Co. at the time 
of its organization retain the same offices 
today in the Plymouth County Telephone 
Co., the successor company. 

In checking through his records, Mr. 
Loudenslager uncovered a wealth of inter- 
esting material. At random the following 
was selected: 

At the time of the installation of this 
equipment, the payroll included the man- 
ager, wire chief, three linemen and eleven 
cperators. In 1927, after improvements 
had been inaugurated, the payroll covers 
the employment of a manager, a wire 
chief, three linemen and nine operators. 

In 1913, the average total traffic for the 
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The flower-decked offices and operatin 
room as well as the congratulatory me: 
sages were tangible evidence of the r 
gard in which the Plymouth County Tek 
phone Co. and its management are held 


Developments in Long Distance 
Telephony in France. 

Long distance underground cable telepli- 
ony in France has much improved, greatly 
reducing the call-delay period, and an ac- 
tive policy of development in collaboration 
with foreign countries has put France in 
communication with most 
European cities. The distance over which 
conversation is possible has almost doubled 
since the war, and it is estimated that an 
average of 13,000 international calls are 
dealt with practically every day in France. 


ezsy large 








Relay Racks, Terminal Racks and Wire Chief’s Desk at Le Mars, lowa—The Business Office Is Supplied with Modern Office Equipment. 


Regardless of whether it is a re-ring on 
the rural line, a call for another rural line 
subscriber, or a call for a local line, the 
rural operator is in position to give this 
calling subscriber just what he requests. 
Through the medium of the full feature 
universal cord circuit, she is in position to 
landle his entire chain of subsequent tele- 
phone calls and will continue to do so 
until he has permanently disconnected by 
hanging his receiver on the hook. 

When the rural operator gets this per- 
manent disconnect signal, she takes down 
the connection established between the 
local-to-rural trunk jack and the last num- 
ber called, thereby setting a disconnect sig- 
ual on the local-to-rural trunk at the local 
position where it was originally put in 
service. Needless to say, the subscribers 
find this class of service a real joy and 
are outspoken in their commendation of it. 

Following the completion of the re- 
habilitation work, Mr. Loudenslager and 
his loyal corps of employes held “open 
house” during which time subscribers were 
especially invited to visit the exchange and 
inspect the new equipment. Many re- 
sponded, thus showing their interest in one 
of the leading utilities of their community. 


cay was 6,542 calls. The busy-hour traffic 
at that time ran true to form—following 
the much-used rule-of-thumb method for 
computing busy-hour traffic—651 calls. 

In 1927, the traffic averaged above 10,000 
calls per day, a recent peg count showing 
10,591 calls handled between 7:00 a. m. 
and 9:00 p. m. 

In March, 1916, the power bill for the 
exchange was $23.28, 291 kilowatt hours 
being recorded on the wattmeter. For 
March, 1927, with 153 kilowatt hours con- 
sumed, the power bill was $10.71. Since 
the rehabilitation job, the power bill has 
been further reduced. 

In 1913, there were no paved roads in 
Plymouth county. Now there is a paved 
highway from LeMars to Sioux City, a 
distance of 25 miles, with good roads radi- 
ating in every direction from LeMars. 

TELEPHONY has been favcred with some 
fictures of the new equipment and of Mr. 
Loudenslager’s office taken during their 
“house warming” and we are presenting 
them to our readers this week as an illus- 
tration of the way in which the American 
people respond to improvements and bet- 
terments instituted by their home-owned 
telephone companies. 


There are at present 290 overhead tele- 
phone circuits directly connected 
other countries, having a total length of 
some 13,750 miles. The Paris-Nancy- 
Strasbourg underground cable alone car- 
ries 40 international circuits, linking France 
with Germany and Switzerland. 

The Scandinavian countries are in direct 
communication with Paris. A_ telephone 
call was recently received in Paris from 
Lulea, a little Swedish town 70 miles from 
the Finnish frontier, via Stockholm and 
3erlin, a distance of about 2,280 miles. 

The two submarine cables between Ger- 
many and Sweden, laid in 1919 and 1921, 
have been found insufficient to meet pres- 
ent traffic, and another will be put into 
operation in the course of the next few 
months. The new cable leaves the German 
coast near Zarrenzin, is beached in the Bay 
of Kaempinge, Sweden, and passes through 
the amplifying station at Malmé to Stock- 
holm. 

The excellent Paris-London service will 
be further improved when the new cable 
via Boulogne is opened early this yeat- 
Existing cables have a capacity of 10 cit 
cuits, but this number will be increased to 
29 when the new cable is in use. 


with 














ct 


ym 
ym 


nd 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Senate Committee Approves Walsh 
Bill for Utilities Investigation. 
The Walsh resolution for an investiga- 

tion of public utility power corporations 

was reported February 1 by the Senate 
interstate commerce committee in modified 
form. The committee adopted an amend- 
ment limiting the inquiry to power com- 
commerce. Senator 
Watson’s motion to have the investigation 


panies in interstate 
conducted by the Federal Trade Commis- 
sion was defeated, 9 to 9. 

The resolution, as reported, calls for an 
investigation by a Senate committee of five 
members, to be appointed by the vice- 
president, into a growth of the capital as- 
sets and capital liabilities of public utility 
corporations doing an interstate business, 
supplying either electrical energy in the 
form of power or light, or both, however 
produced, or gas, natural or artificial, of 
corporations holding the stocks of two or 
more public utility corporations operating 
in different states and of public utility cor- 
porations owned or controlled by such hold- 
ing companies. 

The resolution calls for an inquiry also 
as to the security issues of the corpora- 
tions and as to the extent to which hold- 
ing companies or their stockholders con- 
trol are interested in financial, engineer- 
ing, construction or management of cor- 
porations and the relations, one to another, 
of these corporations. 

The committee is required by the resolu- 
tion to recommend what legislation, if any, 
should be enacted by Congress to correct 
any abuses found to exist. 


Activities of Telephone Division of 
California Commission. 

The telephone and telegraph division of 
the California Railroad Commission has 
just completed another busy year of active 
supervision and regulation of the 141 utili- 
ties engaged in the telephone, telegraph, or 
telephone and telegraph business in the 
state of California. 

At the present time there are approxi- 
mately 1,098,000 connected telephone sta- 


tions in California, an increase of -more 
than 6 per cent over the number in service 
as December 31, 1926. California has 
the ‘argest ratio of telephones per capita 


of population in the United States. 

The scope of the division’s performance 
inclules supervision of all matters perti- 
tent 0 the service, rates, rules and prac- 
tees «f the telephone and telegraph utili- 
tes this state. During the last year, 40 
formal proceedings, exclusive of security 
were filed with the commission rele- 
the operations of these companies. 


issut 


vant 


For the same period, the commission 
handed down formal decisions in 51 mat- 
ters in which investigations and studies had 
been made by the telephone division. 
Several of the telephone proceedings de- 
cided by the commission recently have in- 
volved reductions in rates. The most in- 
teresting of these was the investigation by 
the commission on its own motion into the 


1ates, rules and practices of the Kern 
Mutual Telephone Co., which was organ- 
ized under hazardous and speculative con- 
ditions during the pioneering of the west 
side oil fields, and which renders telephone 
service to the communities of Taft, 
Maricopa, Fellows, and McKittrick and 
vicinity. 

It was found that the rates being col 
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A 4 Purpose 
Machine 


1. Loads the poles 


THE 


BUDA-HUBRON 


Tractor Mounted 


EARTH DRILL AND POLE SETTER 


Here, in a single machine— and at one cost —are 
all the essentials for any pole construction job... 
The well-known Buda-Hubron Earth Drill is com 





| 2. Hauls the poles 


(Speed up to 25 
miles per hr.) 
. Digs the holes 
. Sets the poles 
Write to the 
Buda-Hubron Di 

vision for Certi- 
fied survey of ac 

tual performance. 


= 


THE BUDA COMPANY 


bined with a pole derrick and mounted on a Ford 
son tractor with extended frame ... Men and 
equipment are reduced to a minimum. One com- 
pany reports that with this machine and four men, 
they dug the holes and set seven 75-foot poles in & 
hours . . . Equipped with solid rubber tires and 
extension rims, it handles equally well on highway 
or over rough terrain. 


HARVEY, ILLINOIS 
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lected by this company were excessive un- 
der present conditions, and the commis- 
ordered into effect ex- 
change rates approximately 30 per cent less 
than those formerly charged, and provided 
for substantial reductions in the toll rates 
between the exchanges of the Kern Com- 
pany and Bakersfield. 

The decision further ordered the estab- 
lishment of definite service areas and set 
up a new schedule of rules and regulations 
ir conformity with commission standards. 
It is anticipated that the reduction in rates 
will ‘result in a saving of approximately 
$50,000 a year to the subscribers of the 
Kern company. 

Reductions in toll rates became effective 


sion’s decision 


through decisions issued in the joint appli- 
cation of the Pomona Valley Telephone & 
Telegraph Union and the Ontario & Up- 
land Telephone Co., and the complaints of 
the cities of Monrovia and Arcadia against 
the Monrovia Telephone & Telegraph Co. 
and The Pacific Telephone & Telegraph 
Co., respectively. 

Senate Extends Power of Radio 

Board for Year. 

Extension of the present powers of the 
Federal Radio 
year was approved on February 6 by the 
Senate. Probable confirmation of the three 
members of the commission, whose appoint- 


Commission for another 


rents have been held up, was forecast by 
favorable action upon them by the senate 
committee on interstate commerce. 

The senate passed thé bill extending the 
powers of the commission with but little 
debate. Under the terms of the bill, the 
commission would continue for one year to 
exercise original jurisdiction over radio in- 
stead of becoming, on March 15, an appel- 
late body to act on appeals from rulings 
of the department of commerce, as_ in- 
tended by the present law. 

The bill provides that terms of present 
members of the commission shall expire at 
the end of the vear’s period and that new 
appointments of members of the appellate 
body to exist thereafter shall then be made 
by the president. 

Another provision of the bill limits 
licenses of broadcasting stations to six 
months and other classes of radio licenses 
to one vear. 

The opposition to the confirmation of the 
three radio commissioners, O. H. Cald- 
well of New York, Sam Pickard of Kan- 
Harold Lafount of Utah, is ex- 
pected to be carried to the floor of the 


sas, and 


senate, but the approval by the interstate 
commerce committee, which held lengthy 
hearings, is expected to result in favorable 
action. 


California Commission to Make 
Statewide Bell Investigation. 


The Railroad 
investigation of telephone rates will be ex- 


California Commission's 


tended to be statewide as a result of an- 


nouncement of State Director of Finance 
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A. R. Heron that $100,000 of the state 
emergency fund will be made available for 
commission engineers. The appropriation 
followed a request by the commission for 
that amount to conduct an investigation in- 
dependent of, but parallel to that being 
conducted by leading municipalities of the 
state. 

According to the report by Mr. Heron 
to Governor C. C. Young and his cabinet, 
the railroad commission’s probe will cover : 

A study of telephone revenues from the 
state as a whole instead of in particular 
ccmmunities where conditions 
might indicate a necessity for a rate in- 
crease. 

Probe of the method of allocating long 
distance tolls, with a view to checking 
alleged profit juggling for purposes of in- 
dicating loss of revenue commensurate with 
service. 


unusual 


An investigation by the railroad com- 
mission through its own engineers and ex- 
perts, independent of findings of telephone 
company engineers and rate experts. 

Pending the completion of the commis- 
sion’s own report no increase in rates will 
be permitted. 

Lester H. Ready, special commission en- 
gineer in charge investigation in Pacific 
Telephone & Telegraph Co.’s values in con- 
nection with its application for rate in- 
creases in San Francisco and vicinity, 1s 
now using a staff of 15 which will be en- 
larged. The San Francisco appraisal will 
be finished first. 

Reduce Charge on One-Piece Tele- 
phone Set in Illinois. 

The Illinois Commerce Commission has 
ordered the Illinois Bell Telephone Co., 
the Belvidere Telephone Co. and _ the 
Southwestern Telephone Co. to reduce the 
charge of the so-called hand set or French 
telephone from $6 to $3 per year. Officials 
of the Illinois Bell Telephone Co. an- 
rounced that they will file a petition for a 
rehearing within the 30 days allowed by 
the commission’s order. 

Rate Increase Authorized 
La Porte, Ind., Company. 

An increase in telephone rates, which 
will bring a return of 6% per cent on the 
value of the property of the La Porte 
County Telephone Company of La Porte, 
Ind., January 21 by the 
Indiana Public Service Commission. The 
fixed net follows: 


for 


was granted 
rates as 
party line, $4.50: 
residence, single line, $2.50; party line, $2. 


commission 
Business, single line, $5; 


Evidence submitted at hearings showed 
the company’s audit on the reproduction 
value, less depreciation, to be $993,245 and 
that of Earl Carter, commission engineer, 
to be $767,092.25. 

Free Service Congests Toll Lines; 
Change Authorized. 

A toll charge of 10 cents for the first 

minutes’ conversation on 


five telephone 


Vol. 94. No. 6. 


calls between Indianapolis and West New 
ton, Ind., will be collected by the Indian: 
Bell Telephone Co. and the West Newton 
Telephone Co. under an order of the 
Indiana public service commission issued 
January 28. The order will go into effect 
March 1. 

Representatives of the companies testi 
fied that toll lines were held up for long 
periods while free service was given. The 
commission also authorized the West New- 
ton company to reduce the residence rental 
from $2 a month to $1.75. 


Files Complaint Charging Opera- 
tor With Rudeness. 

The Richmond Home Telephone Co.., 
Richmond, Kans., has entered a denial that 
its operators had refused to ring a line 
called, but it did not deny that its operator 
had told Miss Ella Demoret to “shut your 
mouth.” 

Miss Demoret complained to the Kansas 
Fublic Service Commission about the Rich- 
mond service and said the operator was 
rude. 

ia. S manazer, 
said the operator on duty rang 25 times 
the number desired by Miss Demoret. 

On January 13 Miss Demoret filed a 
more detailed statement with the commis- 
sion. She went into complete details of her 
efforts to get a number at which time the 
operator of the Richmond company was 
charged with telling her to “Shut your 
mouth.” 


Nofsinger, telephone 


Kansas Companies May Prohibit 
Profanity Over Telephone. 
Swearing over the telephone may be pro- 
hibited by the telephone companies of Kan- 
sas, on penalty of discontinuance of service, 
and where it is not specifically prohibited 
the offender may be punished for disturb- 
ing the peace. The Kansas Public Service 
Commission so announced on January 21 
in a letter to John Hogan of Longton. 
Mr. Hogan complained to the commis- 
sion that he was on a party line of the 
Elks Falls Telephone Exchange and that 
one of the patrons used much vulgar lan- 
guage when talking over the telephone. Mr. 
Hogan and members of his family would 
sometimes hear part of this conversation. 
He asked what could be done about it 
Michigan Bell Acquires Properties 
at New Baltimore, Mich. 
The Interstate Commerce Commission 
has approved the acquisition by the Michi- 
gan Bell Telephone Co. of the properties of 
the Anchor Co. 
owns and operates an exchange at New 
Baltimore, county, Mich., vith 
rural lines extending therefrom, wiich 
served 272 subscriber 
December 31, 1926. 
New Baltimore is a village of appr 
mately 3,500 inhabitants. It is locate: 
the shore of Lake St. Clair about 35 : 
trom Detroit, and many Detroit bu 


Bay Telephone which 
Macomb 


stations, as 





1928. 


February 11, 


me: maintain summer homes there. The 
territory is developing and the demand for 
local and toll service has increased sub- 
stantially. The service of the Anchor com- 
peny has not been satisfactory, and com- 
plaints have been made to the Bell com- 
pany, both with respect to local and long 
distance service, the commission found. 

On July 11, 1927, the Bell company con- 
tracted to purchase all of the physical 
properties of the Anchor company, free 
trom all liens and encumbrances, for $10,- 
000, payable in cash. An appraisal made 
by an engineer of the Bell company found 
the reproduction cost new of the proper- 
ties to be $14,135, and less depreciation, 
$6,018. 

The estimated value of property to be 
retired from service is $322. In 1926, 
operating revenues and operating expenses 
were $7,423.50 and $4,949.94, respectively. 

At the hearing communications from a 
uumber of representative telephone users 
were introduced in evidence, all favoring 
the proposed acquisition. 

Bevier Properties (Mo.) Sold to 
Central West Company. 

The sale and transfer of 
Telephone Co. of Bevier, Mo., to the Cen- 
tral West Telephone Co., together with all 
franchise rights and contracts in connec- 
tion with the operation of the system and 
plant at an agreed price of $17,500 in cash 
was recently authorized by the Missouri 
Public Service Commission. 


the Bevier 


A letter from the mayor of Bevier was 
received by the commission, stating that 
there was no objection upon the part of the 
city to the transfer being made, also a pe- 
tition signed by a large number of the busi- 
ness subscribers recommending that the 
transfer be made. 


Rules Governing Collections Al- 
lowed Missouri Company. 

The Missouri Public Service Commis- 
sion recently granted the application of the 
Central Missouri Home Telephone Co. to 
he permitted to file these rules governing 
the matter of collections at its exchanges 
in the cities of Warrensburg, Knobnoster, 
La Monte, Houstonio, Holden, Chilhower, 
Centerview, Kingsville and Strasburg : 

Exchange service bills for city subscrib- 
¢rs are due monthly in advance ; if not paid 
within 30 days, service may be discontinued 
on five days’ written notice to subscriber. 
Exchange service bills for rural subscrib- 
ets are due quarterly in advance; if not 
Paid within 90 days, 


continued on five days’ 
subseri'y¢ 


r. 
Pens iy for failure to pay by the 15th 
ot the current month for city telephone 


written notice to 


bills a1 | by the 15th of the second month 

os the -urrent quarter for rural telephone 
ills, 1 per cent. 

wnteo iection charge (reconnecting tele- 

Phone + sconnected for non-payment ) $1.06. 
The ommission found that the rules as 

submit’ 1 have been in force by many of 


service may be dis- 


To say: 
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the companies in Missouri and it was of 
the opinion that the petition should be 
granted and the rules allowed. 

The rules became effective February 1. 


Changes in Ownership of Two 
Missouri Plants. 

The Missouri Public Service Commis- 
sion issued an order recently by which W. 
T McLaurine, owner of the Oak Grove 
Home Telephone Co., Oak Grove, is au- 
thorized to sell his system, plant, exchange 
and property to C. A. Peterman of Kan- 
sas City the agreed price of which was the 
sum of $26,471.70. 

By another order 
Thos. Preddy of owner of the 
Wheaton Telephone Co., 
Wheaton, was authorized to sell his plant 
to R. O. Graber of Wheaton at an agreed 
price of $1,500. 


issued the same day, 
Purdy, 


Independent 


Inland Company of Missouri Buys 
Four Companies. 

The Inland Telephone Co. has been au- 
thorized by the Missouri Public Service 
Commission to purchase the Reynolds 
County Telephone Co., operating exchanges 
at Piedmont and Greenville; the 
Rural Telephone Co., 


change at Caledonia; 


Jellevue 
operating the ex- 
the Leadwood Tele- 
phone Co., operating the exchange at Lead- 


wood and the Williamsville Telephone Co., 
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operating the exchanges at Williamsville 
and Forbes Farm. 

The purchase price of the Reynolds 
County Telephone Co. was $12,350; the 
Bellevue Rural Telephone Co., $5,000; the 
Leadwood Telephone Co., $6,500; the Wil- 
liamsville Telephone Co., $2,300. 

A certified copy of the minutes of the 
stockholders’ meeting of the Pacitic Home 
Telephone Co. of Pacific was filed at the 
time of the application. At this meeting a 
resolution was adopted to change the name 
of the company, the Pacific Home Tele- 
phone Co., to Inland Telephone Co. 


Obligation of Company in Accu- 
racy of Directory Addresses. 
The filing of a complaint by L. E. 

Gruver, a University Place attorney, with 

the Nebraska State Railway Commission, 

against the 
eraph Co., led to an interesting although 
not an important discussion as to how far 


Lincoln Telephone & Tele- 


a company is obligated in the matter of 
attaching addresses to the names and num- 
bers for its telephone directory. Mr. Gruver 
maintains that, having undertaken to give 
addresses, there exists an obligation on the 
part of a company to print them accurately. 
It was found, Gruver 


had not cooperated with the company in 


however, that Mr. 


seeing that his address was correctly given, 
and his complaint was not pushed. 
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Worth- While Financial 
Service is Dependent 
Upon KNOWLEDGE —~— 


Mc. than thirty years of throughgoing, 
practical experience in operating telephone 
companies—this, the record of those who make up 
our Public Utilities Department, will prove of even 
greater value to you than our financial strength, 
when seeking funds for expansion of an opportunity 
for profitable consolidation. 


serve you better if you will give 


[* in need of our services, 
complete details when you write. 


PUBLIC UTILITIES DEPARTMENT 
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“I saw it in TELEPHONY” identifies you. 
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General Manager J. H. Agee maintained 
that the company merely undertakes to 
give names and numbers in a telephone 
directory, and that its obligation ends there. 
He said that when University Place was 
made a part of Lincoln, the street names 
there were changed. The company there- 
upon sent a letter to all University Place 
subscribers asking them to set down on an 
enclosed card their and correct ad- 
cress. Mr. Gruver did not respond. 

The company expressed regret for the 
error, and offered to run a card in the 
newspaper correcting it, but maintained 
that it could not guarantee the accuracy 
of all the addresses, especially in view of 
the many changes of addresses and the 
fact that each revision calls for the han- 
dling of as many as 30,000 address cards. 


new 


Commission Makes Further In- 
quiry After Order Is Issued. 


R. A. Clark and other representatives of 
the Stella Telephone Co. appeared before 
the Nebraska State Railway Commission 
on January 12, in response to a citation to 
show cause why certain orders relating to 
a stock dividend should not be annulled. 
The company asked some months ago for 
authority to issue a stock dividend of 
$7,000, representing past sacrifices of 
earnings, and the commission allowed this 
in the sum of $4,000. 

Later inspection of the accounts caused 
a doubt to arise in the accountant’s mind 
“as to whether this order had been justified. 
*He challenged particularly $3,000 of ac- 
~counts receivable that he insisted had been 
placed in the wrong account, and these 
were the subject of the inquiry. 

The accounts represented bills for serv- 
ice long past due, and some of them were 
outlawed. Mr. Clark, however, as a banker, 
said that not to exceed 10 or 15 per cent 
of them were uncollectible, and that he 
could demonstrate this. He was given 60 
“days in which to do this. One farmer was 
down for $200 back telephone rentals, and 
Mr. Clark said he was worth $200,000. 

The commission also ordered a physical 
valuation of the property in order to have 
complete information before it. The com- 
mission doubts its authority to cancel and 
recall stock once authorized, but if neces- 
sary it may restrict dividend payments for 
a reasonable period. 


Suspension Order Rescinded and 
Rates Approved. 

The Ohio Public Utilities Commission 
recently rescinded the suspension order of 
the St. Marys Telephone Co. and approved 
these net rates: Business, individual line, 
$4.50; two-party line, $4.00; residence, in- 
dividual line, $3.00, two-party line, $2.00; 
rural, business, $2.00, and rural residence, 
$1.75. 

The company filed a schedule of in- 
creased rates marked to become effective 


February 1, 1927. Protests were entered 
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hy the city of St. Marys, numerous civic 
organizations and by a petition bearing the 
signatures of approximately ‘750 of the 
company’s subscribers. Upon these protests 
the proposed increase in rates was sus- 
pended for the statutory period. 

The matter came on to be heard on 
April 19, 1927, when the company intro- 
duced evidence to the effect that the pres- 
ent value of its property was $287,265.20. 
Under the old rates its operations had re- 
sulted in a net annual deficit of $7,187.42, 
ard on the assumption that there would be 
no loss of revenue by reason of the with- 
drawal of subscribers, the proposed rates 
would yield a net annual income of 
$5,082.62, or an annual earning of 1.77 
per cent. 

The commission found that while it was 
not necessary to certify a valuation of the 
property, an actual engineering study made 
disclosed that the net present value of the 
property would be not less than $233,095.96, 
of which $227,997.90 represented deprecia- 
ble property. On the basis of the period 
from May 1 to November 30, 1927, during 
which time the proposed rates were in 
effect under bond, the annual gross income 
of the company would amount to $46,906.70, 
and the expenses to $29,728.61, leaving a 
total income, less deductions and expenses, 
of $16,278.09. After depreciation at the 
rate of 5 per cent of the value of the 
depreciable property was deducted, the 
commission found that the net income 
would be $4,878.20, from which amount 
$658.56 would have to be deducted for 
tederal income tax, which would leave $4,- 
219.66 available for return, which is equiva- 
lent to 1.81 per cent of the aforesaid rate 
base. 

The commission decided that the com- 
pany should be discharzed from responsi- 
bility under the bond filed and approved the 
schedule of rates. 

Scuthern Bell Buys Independent 
Company in Tennessee. 

The purchase of the People’s Telephone 
Co. of Knoxville for a consideration of 
$1,069,000 by the Southern Bell Telephone 
Co. has been approved by the Tennessee 
Railroad Commission. 

The People’s company operates ex- 
changes at Maryville, Morristown, New- 
port, La Follette, Jefferson City, Dand- 
ridge, Clinton, Coal Creek, Loudon, Sevier- 
ville, Oliver Springs, Philadelphia, White 
Pine, Strawberry Plains and Mascot. 
Hearings on Petitions for Tele- 

chronometer Service. 

The Washington Department of Public 
Works has fixed March 12 for a public 
hearing on the movement to place meters 
on telephones used in the cities of the state, 
and it is generally assumed that the hear- 
ing will start a lively fight that. may even- 
tually reach the Supreme Court of the 
United States. So far Everett is the only 
city to which 


use the telechronometer, 
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measures’ conversation; and the Telech: n- 
ometer Co. of America, Everett, is said to 
be out to force the Pacific Telephone & 
Telegraph Co. to place the meter on tcle- 
phones in other cities. 

Considerable feeling has already ben 
provoked by the telechronometer move- 
ment, featured by charges that Everett as- 
sociates of Governor Hartley are interested 
in the meter concern and are being favored 
by the administration in their plan. Well- 
ington Rupp, recently dismissed as engi- 
neer of public works department, com- 
plained that his removal was ordered be- 
cause he did not show enough enthusiasm 
for the installation of the telechronometer 
system. 

The telechronometer is a patented de- 
vice, not for sale, but rented at 25 cents a 
month per telephone. It was first used in 
Everett several years ago, ordered out, and 
installed again on January 1, 1927. Reports 
from Everett to the public works depart- 
ment claim that use of the 
eliminated idle gossip, increased costs for 


meter has 


busy business houses and other heavy users, 
lowered cost to small users, and increaed 
installation of residential telephones by 
giving privacy to party lines. 

3ut the Pacific Telephone & Telegraph 
Co. is resisting the use of the telechrono- 
meter, serving notice. on the public works 
department that it will rest its defense in 
the federal constitution guarantee against 
the confiscation of property. 

The hearing March 12, will be 
petition filed by telephone patrons of Se- 
attle, but will doubtless affect similar pe- 
titions Vancouver, Centralia, Che- 
halis, Kelso, Tacoma, Spokane and other 
of the larger cities. 


on a 


from 


Rural Company to Install Board 
to Do Own Switching. 

The Wisconsin Railroad Commission re- 
cently decided, in the case of the applica- 
tion of the New Rockland Telephone Co. 
for authority to construct and operate a 
central station and switchboard in the town 
of Rockland, that such an installation was 
merely a change in the method of render- 
ing service and did not involve the installa- 
tion or extension of a telephone exchange 
within the meaning of the statute to which 
Thus no findings 
o1: the part of the commission were neces- 
sary and the company could lawfully pro- 
ceed with the proposed installation and the 
petition dismissed for 
jurisdiction. 

The New Rockland Telephone Co. has 
lines in the towns of Rockland and Maple 
Grove, Manitowoc county. It had never 
operated a switchboard of its own, the 
commission found, but its lines ha: beet 
connected with the switchboard of the 
Consolidated Telephone Co. at Ree:sville, 
which company or its predecessor hid fur- 
nished switching service since the R kland 
company began operation. In 1° 7 the 


the company is subject. 


was want ol 
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authorized the Consolidated 
company to increase its rate for switching 
service from $3 to $9 per year. 

The -Rockland company proposed to in- 
stall a switchboard in a farm house in the 
town of 


commission 


Rockland and connect its lines 
with this switchboard for the purpose of 
rendering switchboard service to its mem- 
bers and subscribers. No additional sub- 
scribers would be served as a result of the 
proposed installation, the commission found. 
The Consolidated Telephone Co. objected 
to the proposed installation on the ground 
that public convenience and necessity did 
not require a second central office in the 
town of Rockland, and that its lines and 
equipment would be duplicated. 
found that the New 
Rockland company clearly had the right to 
operate within the town of New Rockland, 
and that so long as it did not extend its 
lines for the service of residents not being 
served at present, it could adopt whatever 
methods appeared to it to be desirable in 
furnishing complete and comprehensive 
service to its existing subscribers and mem- 
bers subject only to the provision that such 
service be reasonably adequate. The Con- 
solidated company, which renders service 
in the same town, the commission found, 
could not rightfully object to the change 
in the method of rendering service so long 
as the territory occupied by it was not in- 
fringed by the extension of service to sub- 
scribers not now served by it. 


The commission 
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Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

January 26: Acquisition by the Michi- 
gan Bell Telephone Co. of the properties 
of the Anchor Bay Telephone Co., New 
3altimore, Macomb county, approved. 

ILLINOIS. 

January 26: Illinois Bell Telephone Co., 
the Belvidere Telephone Co. and _ the 
Southwestern Telephone Co. ordered to re- 
duce the charge ci the hand telephone set 
from $6 to $3 per year. 

February 7: Hearing at Springfield be- 
fore Commissioner W. J. Smith in the mat- 
ter of the proposed advance in rates for 
service of the Minonk Independent Tele- 
phone Co. in Minonk, Woodford county, 
stated in rate schedule Ill. C. C. 3. 

February 9: Hearing at Springfield be- 
fore Commissioner Moynihan in the matter 
of the proposed advance in rates for sery- 
ice of the Mendon Telephone Co. in Men- 
don, Adams county, stated in rate sched- 
ule Ill. C. C. No. 2, of the company. 

February 9: Hearing at Springfield be- 
fore Commissioner W. J. Smith in the mat- 
ter of the proposed advance in rates of the 
Scottsville Telephone Co. for service in 
Scottsville, Macoupin county, stated in 
rate schedule Ill. C. C. No. 2, 

February 9: Hearing at Springfield be- 
fore Commissioner Wright in the matter 
ot the joint petition for the approval of 
sale by the Canton Home Telephone Co. 
and purchase by the Illinois Bell Tele- 
phone Co. of the properties of the former 
and also certain assets; also for a certifi- 
cate of convenience and necessity to the 
Illinois Bell Telephone Co. to operate a 
telephone business in Canton and vicinity. 

INDIANA. 


February 8: Hearing at Greencastle in 
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the matter of the rate increase of the 
Greencastle Telephone Co. 
KANSAS. 

January 19: Application approved of the 
Kimball Telephone Co. to sell its plant 
and property at Kimball. 

January 19: Application approved of 
Lewis A. Chaney for permission to sell 
his plant and property at Mound Valley. 

January 19: Application approved of 
the Midland Utility Co. of Mound Valley, 
for a writ of convenience and authority to 
transact the business of a telephone utility 
at Mound Valley. 

January 19: Application approved of J. 
F.. Christie for permission to sell his plant 
and property at Thayer. 

January 19: Application approved of 
the Midland Telephone Co. for a writ of 
convenience and authority to transact the 
business of a telephone utility at Thayer 

January 25: Application approved of 
W. A. Cales for permission to transact the 
business of a telephone utility at Mulvane 

January 25: Application approved of 
the Western Telephone Corp. to transact 
the business of a public utility in Kansas. 

January 25: Application approved of 
the Kiowa Cooperative Telephone Co. for 
permission to sell its telephone plant and 
property at Kiowa, to the Western Tele- 
phone Corp. 

January 31: Application approved of 
the Farmers Telephone Co. to sell its plant 
and property at Sylvia, to the Western 
Telephone Corp. 

January 31: Application approved of 
the Hanover Telephone Co. to sell its 
telephone property and plants at Hanover, 
Haddam, and Waterville, to the Western 
Telephone Corp. 

January 31: Application approved of 
the Blue Hill Telephone Co. for permis- 
sion to sell its plant and property at Glen 





The 


Handyman 
GUY STRETCHER 


NE man does the work of a 
gang with this most useful 
Does a 
better job than any man-power ef- 
fort. Takes up three and one-half 
feet of slack without new hitch. 


tool—and in less time. 


Used also for pulling up under- 


ground cable, or taking up slack 
for splicing, also for stretching 
r Invaluable for 
lifting cable reels and other heavy 
Write for descriptive 


messenger wire. 


objects. 
matter and prices. 


Harrah 
Manufacturing 
Company 









What is ey 
Service @ 


Rather Hard to Define, 
Isn’t It? 


UGGESTIONS, advice, intelli- 

gent co-operation, experience 
and many other factors may all be 
included under the indefinite, in- 
tangible and much abused term, 
“Service.” The fact that we have 
continuously served, with complete 
satisfaction, tne printing needs of 
‘he same customers, including the 


Largest Telephone 
Companies in 
Illinois 


and the Middle West, as well as 
other leading public service and 
industrial concerns, for more than 
twenty-five years is assurance that 
our service consists of far more 
than the production and delivery 
of printed sheets. 


We offer you this same service. 


Glennon & Kern 
626-636 South Clark Street 
Chicago, Illinois 








"THE 

WORLD FAMOUS 

RADIO STATION 
T 


RUGBY, enc. 


iS EQUIPPED WITH 


ALTON 





BATTERIES 

















To say: “I saw it in TELEPHONY” identifies you. 


FOR IMPORTANT DUTIES 
SPECIFY ALTON 
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Elder, Kansas, to the Western Telephone 
Corp. 

January 31: Application approved of 
the Midwest Telephone Co. for permission 
to sell its telephone plants and property at 
Emmett, Lansing, Pawnee Rock and St. 
Marys, to the Western Telephone Corp. 

January 31: Application approved of the 
Southern Kansas Telephone Co. for per- 
mission to sell its telephone plants and 
property at Ashland, Cunningham, Engzle- 
wood and St. John, to the Western Tele- 
phone Corp. 

January 31: Application approved of 
the Western Telephone Co. to sell its 12 
telephone plants and properties to the 
Western Telephone Corp. 

January 31: Application approved of 
the Castleton Telephone Co. for permis- 
sion to sell its telephone plant and prop- 
erty at Castleton to E. L. Bell. 

January 31: Application approved of 
the Mulvane Mutual Telephone Co. to sell 
its telephone plant and property at Mul- 
vane, Kans., to W. A. Cales. 

January 31: Application approved of 
Curtis Patrick for permission to sell his 
telephone plant and property at Oskaloosa, 
to the American Telephone Co. 

January 31: Application approved of 
the American Telephone Co. for a cer- 
tificate to transact the business of a tele- 
phone utility at Oskaloosa. 

January 31: Application of the Dela- 
ware Valley Telephone Co. to sell its tele- 
phone plant and property at Valley Falls to 
the American Telephone Co. 

January 31: Application approved of 
the Wabaunsee Telephone Co. for approval 
of the consolidation agreement and char- 
ter entered into by the corporation. 

January 31: Application approved of 
the Westmoreland Telephone Co., for ap- 
proval of the consolidated agreement and 
charter entered into by the corporation. 

January 31: Application approved of 
the American Telephone Co. for approval 
of the consolidation agreement and charter 
entered into by the corporation. 

January 31: Application approved of 
the Northeast Kansas Telephone Co., for 
approval of the consolidation agreement 
and charter entered into by the corpora- 
tion. 

January 31: Application approved of the 
Western Telephone Corp. for a certificate 
to transact the business of a public utility 
in Kansas. 

January 31: Application approved of 
the Western Telephone Corp. for a cer- 
tificate relating to the issue of 1,000 shares 
of common stock. 

February 4: Hearing at Topeka on the 
application of the Syracuse Telephone Co. 
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for permission to sell its telephone plant 
and property at Syracuse to the Smith 
Te.ephone Co. 

February 16: Hearing at Summerfield on 
the application of the Summerfield Tele- 
phone Co. for permission to change its rates 
for service at Summerfield. 


Missouri. 

January 31: Inland Telephone Co. au- 
thorized to purchase the Reynolds County 
Telephone Co., operating exchanges at 
Piedmont and Greenville; the Bellevue 
Rural Telephone Co., Caledonia; Leadwood 
Telephone Co., Leadwood; and the Wil- 
liamsville Telephone Ce., Williamsville. 

January 31: Sale and transfer author- 
ized by Thomas Preddy of Purdy to R. O. 
Graber of Wheaton, of all of the property 
of the Wheaton Independent Telephone 
Co., located at Wheaton, together with all 
franchise rights and contracts in connec- 
tion with the operation of the system, at 
an agreed price of $1,500; R. O. Graber 
authorized to maintain and operate the 
system transferred. 

January 31: Sale and transfer author- 
ized by W. T. McLaurine to C. A. Peter- 
man of Kansas City of all of the property 
of the Oak Grove Home Telephone Co., 
located at Oak Grove, together with all 
franchise rights and contracts in connec- 
tion with the operation of the system and 
plant at an agreed price of $26,471.70. 

MONTANA. 

January 23: Petition filed by subscrib- 
ers of the Springs Telephone Exchange, 
asking for better service at White Sulphur 
Springs. 

NEBRASKA. 

January 30: Application of the Lincoln 
Telephone & Telegraph Co. for authority 
to offer metallic service at its exchange at 
Murdoch, when such service is requested 
by a patron, found reasonable and request 
granted, with authority to charge these 
rates: Business, $3.00: individual residence, 
$2.00; party residence, $1.75; rural, $1.75. 

January 30: In the matter of the peti- 
tion of residents of Mitchell for an in- 
crease in rates of Platte Valley Telephone 
Corp., contingent upon the transformation 
of the exchange from magneto to common 
battery; hearing held, evidence adduced 
and matter taken under advisement. 

February 1: Application of the Daven- 
port & Kiowa Telephone Co. for increase 
in rates; found reasonable, and company 
authorized to charge, beginning this date, 
the schedule of rates attached to this order. 

February 2: Complaint filed by S. Mc- 
Gooden against Wauneta Telephone Co., 
alleging refusal to furnish service. 

February 2: In the matter of the order 
of recent date authorizing an increase in 
retes at the Bayard exchange of the Platte 
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Valley Telephone Corp., under certain con- 
ditions; it appearing that a _ substantia! 
group of patrons have petitioned for 


FOR SALE 


FOR SALE—Used switchboards, 50 to 
200 capacity; several makes. W. E. No. 
22 C and Ball Type drops and jacks. 
Will exchange good for worn or de- 
fective parts. Address G. Beach, Box 
146, Cedar Rapids, Iowa. 


FOR SALE—Having cut-over to au- 
tomatic we have a quantity of magnetic 
compacts for sale. All in first class op- 
erating condition. 3-bar W. E. $8.00 
each. 4-bar Kelloggs, $7.00 each. Freight 
prepaid west of Mississippi in lots of 
three. Interstate Telegraph Company, 
Bishop, California. 


FOR SALE—Western Electric Haw- 
thorne D. C. Generator; Amp 300 K.W., 
9-full load 30. Complete with 15 H. P. 
motor. M. Sussman, Terre Haute, Ind. 


FOR SALE—170 
Southwestern Ill. In good condition 
and a bargain if taken at once. Ad- 
dress 7091, care of TELEPHONY. 


FOR SALE—500 Kellogg No. 41-A 
receivers with bakelite shells and caps, 
like new, at 75c each. Corwin Electric 
Co., Indianapolis, Indiana. 


WANTED TO BUY 


WANTED TO BUY—10 to 30 West- 
ern Electric or Kellogg Used Telephone 
Instruments. Desk stands, preferred. 
Belcher Telo. Co., Belcher, La. 


WANTED TO BUY—tTelephone Ex- 
change 350 to 700 subscribers. Give full 
detail in first letter. Address 7088, care 

WANTED TO BUY—Telephone sys- 
tem in North or South Carolina of 
about 400 or 500 stations, or partnership 
with another telephone man on larger 
plant. Address No. 7094, care of TELE- 
PHONY. 




















station plant in 























PERSONAL 
TO WHOM IT MAY CONCERN-I 


am no longer interested in the acquisi- 
tion of telephone properties as a partner 
of Ross J. McCoy of Fort Worth, Tex., 
in Oklahoma or any other state. Rea- 
sons furnished on application. 
(Signed) Trov A. Simpkins, 
Inola, Oklahoma. 




















without opening the line. 

roads, locates trouble quickly and easily 

etc., and talks up as good as a telephone. 
One lineman with a “STEW- 

ART” Test Set can locate more 

trouble in a day than two men 

could without it. 


Write for Circulur 
Sent on Trial 


STEWART BROTHERS 


Makers of Testing Instruments 
OTTAWA ILLINOIS 








The “STEWART” TEST SET 


SAVES MONEY 


By telling which way and how far trouble is from the tester 
Saves miles of driving over bad 


Has transmitter, receiver, generator, Seduction coil, 


Also Cable Testers, Test Cabinets and Detecto-Meters 


battery, 


Northern 


CEDAR POLES 


A full assortment of sizes 
Prompt Shipments Assured 


T. M. Partridge Lumber Co. 
Lumber Exchange 


Western 


MINNEAPOLIS 




















Northern CEDAR POLES Western 


Butt Treating Guaranteed Grades 
Bell Lumber Company, Minneapolis, Minn. 
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OPPORTUNITIES: 


Rates 8 cents per word, payable in advance. Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and, operation of a 
complete exchange—Magneté or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 


OPERATION 
of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 


stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 
Premier klertrir Lompany 


Chicago, II. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 28 3-bar 1900, 1600 or 2500 
ohm Bdg. desk set with New Rebuilt 
inside wiring cabinet signal set @ 
$10.00—4-bar $10.75—5-bar eee on ae 

Western Elec. No. 20 Desk Set with 
W. E. Trans. & Rec. and No. £15 H. 
type 3-bar, 1000 ohm signal set @.. 11.25 

Same as above but with Kellogg Trans. 

& Rec. and New Rebuilt cabinet In- 
side wiring signal set @ 

Cook No. 7a. New wood fuses, distance 
between shoulders 4% inches, per lots 
of 100 @ 

Kellogg No. 97 C. B. desk sets com- 
plete with No. 75 Straight line steel 
Ps MO UE 64560640044060000<6000 0s 7.50 

Kellogg No. 267 Double cut-off jacks, 

10 per strip @ 

Kellogg No. 15 3-bar Bdg. hand Gen- 
erators complete with crank and 
mounting Screws @ ..ccccccccccccece 1,75 

Dean C. B. Steel hotel sets with Straight 
line or 16-33-50 or 66 cycle harmonic 
ringers and Kellogg Trans. & Rec., 
wired with Booster Ckt. Ind. @..... 5.50 


Write for Our Bulletin 
REBUILT sees EQUIPMENT CO. 
o ne. 
1940 W. 21st St., Chicago 








__ WANTED 


PROGRAM SERVICE TO 
TELEPHONE SUBSCRIBERS 


lam going to devote some time to in- 
stalling and developing Program Serv- 
ice for telephone companies. If inter- 
tsted in securing additional income, 
write J. A. Gustafson, Fredonia, Kansas. 


= 
— 


POSITION WANTED 


_. VANTED—Telephone manager, ‘en- 
ee accountant, desires connection, 
“ yecrs experience; last place over 6 

















et Best references. Minn., Wis.. 
makot s,. lowa preferred. L. M. Har- 
Ungton, Canby, Minn. 

-WANTED—Position as telephone op- 
a _by mother and son. No place 
5° so'ated for acceptance. Mrs. Hylda 


pe, Rome City, Indiana. 








Kellogg Switchboard Plugs, No. 


en A NOD oe xcscccensaees $ .60 
Common Battery Steel Hotel 
Sets— 

Western Electric No. 333-B 
straight line ringer .......... 7.50 

Kellogg with straight line or 
harmonic ringer .............. 7.50 

Monarch enclosed gong type, 
CD SEN einen ceuandnawece 7.50 


Stromberg-Carlson with straight 
ee ee 6.50 


Kellogg Common Battery Desk 
Sets— 

No. 97 desk stand, No. 75 sig- 

OE BE ccdcavatutsccedccedces 7.00 


No. 97 Desk stand, No. 259 sig- 
nal box with Straight line or 
APMOMIC TIME ...200cccecce 7.50 


Monarch Small Compacts, 5-bar 
SUR gis carr dinceialay daw eae wen 8.50 


Electrical Instrument Repair Co. 


1721 West Adams St. Chicago, III. 











WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 


DROP WIRE 


25 tons, slightly used, for sale. $25 per 
ton; also other miscellaneous used tel- 
ephone material. 


WM: M. MILLER 
2553 W. Madison St., Chicago Telephone Seeley 6065 























TELEPHONES and Telephone Apparatus of 
All Makes Repaired. 
Used Equipment Purchasedand Exchanged. 


+ THE TELEPHONE REPAIR SHOP 


6966 Ravenswood Ave., Chicago, III. 


FOR SALE | 


FOR SALE—lIf you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226, Springfield. Til. 


FOR SALE—Telephone Exchange at 
Lehigh, Okla. 150 Drop Kellogg 
Switchboard, 2% miles poles and cross- 
arms, 6% miles wire with insulators and 
about 1,000 feet of cable. Will take 
$700.00 cash. C. C. Chance, Atoka, Okla., 
R. R. 1. 



































RINGING KEYS 


S. C. type 221-B four party 
indicating switchboard keys 


(latest type), practically 


Kellogg S. & S. Co. types 266 
and 322 four party switch- 
NE SOUS: kiesdaceccccacas 2.00 


S. C. No. 170, 174, 178, 193, 306, 
307 and 311 keys........... 1.00 


Kellogg S. & S. Co. No. 29, 
74, 453, 1028, 1029, 1030, 1033, 
1041, 1043 and 1058 keys.... 1.00 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 West Spruce St. 
COLUMBUS, OHIO 














FOR SALE—Western 440- 


Electric 


| line, 2-position Common Battery Switch- 





board. 300 local and 20 Magneto Toll 
& Farmer lines equipped. In almost 
original condition; was well cared for. 
Write for details of wiring and equip- 
ment. It is a bargain. C. R. Harrison, 
522 S. Main St., Salisbury, N. C. 

FOR SALE—Having made some con- 
solidations and changes, we have a few 
of the following supplies for sale which 
are guaranteed to be in perfect work- 
ing condition. 

S-6 Cook Cable Terminals, thoroughly 
rebuilt: 

10 pair with fuse and carbons $10 ea. 


16 pair with fuse and carbons 13 ea. 
26 pair with fuse and carbons 17 ea. 
51 pair with fuse and carbons 28 ea. 


New Blackburn cable rings, 3-in. $1.30 
(100). 

New Cameron 
(100). 

Pole Seats, galv., 12 in. wide, $1.50 each. 

Refinished Magneto Telephones, good 
as new; 

Monarch, 4-bar, 1600 ohm, C 
$7.00 each. 

Same in compact type. $7.50 each. 

Stromberg, 4-bar, 1600 ohm, compact, 
late type, $8.50 each. 

Same in late type 
$8.75 each. 

Dean 16, 33, 50 and 66 cycle Harmonic 
Converter, floor type, $60.00 each. 

(Subject to prior sale). 
ATTICA TELEPHONE CO., 
Attica, Indiana. 


cable rings, 3-in., $.80 


. B. type, 


desk 


telephones, 





(Continued on opposite page) 


The advertiser appreciates your mentioning TELEPHONY. 
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hearing and have submitted objections to 
— Indactive Interference the new schedules and against any change We will sell your 
Expert Administrative Council for Utilities i rates; ordered that the order be held in 


abeyance .until a hearing can be had. Telephone Directory 
So ee Nowra ea, ADVERTISING 


Member A. I. E.E. January Joint application granted , 
Member W. S. E. ot David Clark, Jr., trustee of the or will publish your directory complete 
1411 South Park Ave. Springfield, ill. Greaves Telephone Co. and C. G. Hilliard DAYTON, 
to sell and buy, respectively, the telephone L. M. BERRY & C - OHn10 
property in Coteau and Tolley and rural 
lines in Mountrail, Renville, Burke and 


Ward counties. 

Frank F. Fowle & Co.| Vii) counties: 5 t applicati 
wa: pplication approved , 

of the First National Bank, Fingal, ACCOUNTING! 


s s Fingal, and 
Electrical and Mechanical C. G. Hilliard, to sell and buy, respectively, Specialization on Public Utility Account- 


. ° . ? ecor i 
ENGINEERS the telephone property of the Fingal Tele- OX A, ng _— 


Monadnock Building CHICAGO phone Co. in Fingal and rural lines. HERDRICH AND BOGGS 


January 11: Dakota Central Telephone 
Co. filed rate schedule for local exchange Cestified Public Accountants | 
service at Lidgerwood. 1014 Merchants Bank Bldg., Indianapolis, Ind. 


January 18: Petition filed of citizens 


CONSULTING of Brampton vs. Dakota Central Telephone 


4 Co., asking for service at Cogswell. 
Telephone Engineer January: 24: C. G. Hilliard filed tele- 


GARRISON BABCOCK phone schedule for exchange service at 





























JAMES R. KEARNEY 


1107 White Building Coteau, Tolley and for multi-rural = CORPORATION 
SEATTLE WASHINGTON change service at Coulee, Donnybrook, 
is Grano, Greene, Northgate, Kenaston and Solderless Service Connectors 
Mohall Certified Malleable Anchors 
F ae 30: Mertimese Bell Tele Guy Wire Clips 
January 30: Northwestern Be ele- Cable Ring Saddles 
JOn NS} During recent years phone Co. filed general exchange rates for 








I have been privileged Butte. 4229 Clayton Avenue St. Louis, Mo, 


Jon TELEPHONE to appraise Telephone OHIO 
: ; Exchange all over 
XY ; the Daited States. I January 17: Wayne County Telephone 


The list totals 663. Co. authorized to sell all of its physical 
Would you like to property to the W. & O. Telephone Co. 
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Northern and Western Cedar 
Butt-treated or Plain 











To say: “I saw it in TELEPHONY” identifies you. 





